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BOCEMb TJTABHbIX
BOINPOCOB, HA KOTOPbIE
OTBEYAET 2TA KHUTA:

IToueMy Ar0AM BOKPYT HEPEAKO KAXXYTCS IOAHBIMH MAMOTaMHU
M €CTb AHL B 9TOM XOTb KaIlAd O6bEKTHBHOCTH?

Ha xakue THIIBI CTOUT AEAWTD AIOAEH, YTOOBI C HUMM CTaAO
[0-HacTOsIIeMy KoMpOpTHO obmarscs? Mau mo kpaiiHeil Mepe
ITOA€3HO?

IITymHble, caMOyBepeHHble, dHEPrUYHble — KTO TaKUe OTHU
«KpacHble>?

. Becearle, 5xuzHepapOCTHBIE, BAOXHOBASIIOIHE — B 4eM IIPEAECTb
«<KEATBIX > ?

. Muanie, 3a60TAUBbIE, THXHE — KaK JKMBETCS «<3EACHBIM> ?
[TepaHTHYHBIE, BHUMATEAbHbIE, HACTONYHMBBIE — YTO 3a IITHIIBI
9TH «CHHHE> !

Kakumu MbI BUAUM IIpEACTaBUTEAEH APYTHX I[BETOBBIX THIIOB
Y KaKVIMH 9TH THIIBI BUASIT HAC?

Kax ce6s1 BeCTH C IIpeACTaBUTEASIMH PA3HbIX IIBETOBBIX THUIIOB?



OITABJIEHME

TIPEAHCAOBHE. ..o e ettt 7
Berynaenne. IToanbie MAMOTBI M KPYTABIE TYIIHIIBL « v vvveveeererenennnns 9
I'AABA 1. B Ar00bIX KOHTAKTaX TAQBHBIN — PELMIIUEHT ..o ovvveenannnn 15
I'rABA 2. IToueMy MbI IMEHHO TaKH€, KAKHE €CTB? ....ovvvirenenenennns. 23

I'rnaBA 3. BeepeHue B cucTeMy, KOTOPYIO Bbl TOYHO CMOXETE OCBOUTb . . . .29

ITAABA 4. KpacHOE MOBEACHHIE . ... ovuvniiiiiiii i einieneenen, 33
TAABA 5. JKEATOE MOBEACHME . . oo vttt e teee et eeeiiieee e eeaiainanns 49
TAABA 6. 36ACHOE TIOBEACHIIEC . . o o\ v v e eeteeeeeeeaeeenneeennneeenneeens 61
TAABA 7. CHHEE TTIOBEACHHUE ..o v vttt e ettt teeeeeennnntintnananeeeens 75
I'AABA 8. OOpaTHAS CTOPOHA MEAAAK ... veveteieeeeneeneenaennnn. 93
TAABA 9. OCBAMBATD HOBBIE BHAHUS « « v e v v e eeeeneeneennenneennennenns 141
I'AABA 10. fI3bIK 5K€CTOB ¥ ITOYEMY OH BAXKEH + v o v vverernrnarennanennns 145
I'AABA 11. TIpumep U3 5KU3HH OAHOTO OPHCA .o vvvvvvereneneninennnnn. 161
TAABA 12, AAAIITAIIHS . . o\ttt ettt et e ettt e e ii i eeaannnns 167

I'aaBA 13. ITaoxue HoBOCTH, MAM Ilo3uTHBHAS KpUTHKA —

3TO TOXKE... KPHTHKA « .o vvvvvneeneneenenneneeneneenennenans 221



I'naBA 15. TIrcpMeHHAS KOMMYHHKAIHS . « oo vvenenenenenenennnnennn. 257
TAABA 16. YTO BBIBOAUT MX H3 CEOM2 . o\ttt tetet i e eaneannns 261
TAABA 17. QaKTOPDBI CTPECCA .+ v v vvvvtein et et et eieineeneineeneenens 271
I'AABA 18. KpaTKu# 9KCKYPC B HCTOPHIO . . vvvvvvnenereinenennenennnnns 289
TAABA 19. PEAADHDIE AFOATL « .o v ettt ettt eeeettttiiteeeaeeeeeeeeeenns 297
TAABA 20. HeOOABIMIOM GAMIT-TECT. . . v v v v teteeeeeeeeeeeaieeeanneenn 321
I'aAaBA 21. OAH2XKABI Ha KOHQEPEHIMHM . .. v vvveninenenenenenennnnn, 325

I'anaBA 22. M1 HanocAeAOK — HECKOABKO COBETOB OT KOYYA . ....vvuennn. 331



NMpeavucnosue

cropusa MucruryTa Passutmsa Awanoctu u IIpoduabHoro Ana-

amnza — IPU Profianalys — nacuursiBaer 60aee 20 aer. B 1992 roay,
KOIAQ OH HadaA pabory B IIIBewuy, B IleHTpe BHUMAHIS OBIAU IIPOOAEMBI
00y4eHHs U MIEPCOHAABHOTO PasBUTHUL. S Jke IPUBe3 Ha OAHY U3 MEXAY-
HAPOAHBIX KOHPEPEHIIUI MaTepUAAb], TIOCBSIIEHHbIE HOBBIM METOAMKAM
PaboTHI C HHCTPYMEHTAMH AHAAM3A PA3HBIX IIOBEACHUECKHX MOACALHL.

B T0 Bpemsi 06 3THX THUIIAX MHCTPYMEHTOB U O TOM, KAK OHH MOT'YT
HOBAMATD HA Pa3BUTHE AMYHOCTEH, IPYIII M OPTaHHU3AIMH, TPAKTHIECKU
HHUKTO He 3HaA.

CrycTsa HekoTOopoe BpeMs s ITOKa3aA 3TH MaTepHaAbl AUPEKTOPY IO
IIEPCOHAAY OAHOM KPYITHOM KOMITAHUM — HY>KHO OBIAO IPOTECTHPOBATD
uX Ha npakTuke. «I[loxaayii, 9To AydImxe MHCTPYMEHTBI aHAAH3a IOBe-
AeHUSI, KOTOPBIMU 5T KOTAQ-AU0O ITOAB30BAACS !> — BBIHEC OH BEPAUKT.

C Tex nop, Kak rOBOPHUTCs, MHOTO BOABI YTEKAO.

ITepsrie TecTs! mpoBoarAuCh B I1IBeru Ha AaHTAMIICKOM SI3BIKE, H IO
MeHbuieir Mepe 80 MPOIIEHTOB U3 HUX AOKA3aAH CBOXO 9pPEeKTUBHOCTb.

OAHOBpeMeHHO HayaAach paboTa IO CO3AAHHIO AAEKBATHOTO IIepe-

Boaa MarepraAoB. HioaHcor cA0B 1 ppas urparor B Hamreil pabore oueHb
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NMPEOMNCITOBUE

BOXHYIO POAB, IIO9TOMY MbI OOPATHAKCD CPas3y K TPeM Pa3HbIM II€PEBOA-
4HKaM, KOTOpble BMEeCTe CO3AABAAH MEPBYIO MBEACKYIO BEPCHUIO TEKCTOB.

PaboTa nmpopoaxaercs u ceirdac. QopMyAsipsI mepepabaTbIBAAUCH
yoKe IIITD pas, a 6a3a AAHHBIX OOHOBASIETCSI IIOCTOSIHHO, YTOOBI COOTBET-
CTBOBATb AMHTBUCTUYECKIM U CMBICAOBBIM TPeOOBAHMIM MEHSIOLIeHCs
PeaAbHOCTH.

Baaropaps aroit pabore, Mucturyr Passurus Anunocru u Ilpo-
¢uAabHOro AHaAM3a 3aBOEBBIBAeT BCe OOABIIYIO MOMYASIPHOCTD B IPO-
$eccuoHaAbHOM Cpeae, HeCMOTPs Ha TO, YTO 3a TOABI, ITPOIIEAIIIHE C MO-
MEHTA er0 CO3AAHUS, TIOSBUAOCH U ITOAYYHAO IIPU3HAHNE MHOTO APYTHX
HMHCTPYMEHTOB aHAAM3A.

MBI cynTaeM, YTO yCIIeX KOMIIAEKCA HAIINX METOAUK OOBSICHIETCSI
HX aKTYaAbHOCTBIO U AOCTYIIHOCTBIO. bAaroaaps mcroab3oBaHHIO AO-
CTYIIHOTO $3bIKa IIBETOB M IPOPHAEH, THICSIU MIBEAOB €KETOAHO IIOBbI-
LIAIOT YPOBEHb CBOMX 3HAHUI M HAYMHAIOT Ay4llle IIOHUMATh KaK CO0-
CTBEHHO€ ITOBEAEHHE, TAK U IIOCTYIIKH CBOUX KOAAer U bamskux. Eme
IIApy AeCSITHAETHI Ha3ap 9THU 3HAHUS ObIAM HaM HEAOCTYIIHbI, A TeIlephb
OHU II0-HACTOsAIeMy He3aMEeHHMBI AASl HCTIOAb30BAHUS B IIOBCEAHEBHOM
IIPaKTHKe.

Tomac OpHKCOH, aBTOP 3TOM KHUTH, — OAMH U3 HAITHX KOHCYAb-
TaHTOB. OH cOOpaA YHHUKAABHBIN TEOPETUYECKUI U IIPUKAAAHOM Ma-
TepHaA, KOTOPbIFI MHOTOYMCACHHBIMHM IIPUMEpPaMU U UCTOPHUSAMH Op-
TaHUYHO MAAIOCTPHUPYeT, KaK CTOUT BOCIPHHUMATD AIOACH C Pa3HbIMU
HOBEACHYECKHMHY IPOPUASIMU B KaK C HUMH OOIIAThCSL

Haaerocn, 4To BBl HalipeTe 3Ty KHUTY U YBAEKATEAbHOMH, M IIOAE3HOM.

Xopomiero yreHus!

Cyne Aennapm Tearvbepe,
ocHosamervr Mncmumyma Passumus Auunocmu

u Ilpoduirvrozo Anarusa



Bctynnennue

[NOJIHbIE MONOTHI
N KPYTJIbIE TYTNLbI

e B MMHA3HU S OOHAPYXXHA, YTO C HEKOTOPHIMH CBEPCTHHU-

KaMM OOIaThCsl HEBEPOSITHO AeTKO. Mbl Bcerpa HAaXOAMAM OOMIuit
SI3BIK — KaxAast Pppasa, KaKAOe CAOBO OBIAM HAa CBOEM MecTe, Oecepa
IIAQ [TAABHO M OXXUBAEGHHO. Y HAC HUKOTAQ He BO3HHKAAO KOHQAVKTOB,
MBI ACHICTBUTEABHO IOHHUMAAH U IIPUHUMAAU APYT APyTa.

C ApyruMU CKAQABIBAAOCH HHaYe. ByTepOpoa Bceraa mapaA MacAOM
BHH3, M 1 HUKAK HE MOT IIOHSTH, C YeM 3TO CBSI3aHO.

Ho nouemy? I'lo xaxoit npuduHe MHe OBIAO TaK IIPUATHO OOIIATHCS
C OAHHIMH, a APyTHe Ka3aAMCb 3aKOHYeHHbIMH 6oaBaHamu? KoneuHo,
B CTOAb I0HOM BO3pacTe 3TOT BOIPOC He MellaA MHe KPeIKO CIaTh II0
HoyaM. TeM He MeHee g AO CHX IIOp IIOMHIO KOHKPETHbIe CUTYalluH, KO-
TOpBIe 3aCTAaBHAM MEHS 3aAyMaTbCSl: OTYETO OAHU PasTOBOPBI KAXKYTCS
TaKMMH HEIIPUHY>XACHHBIMH, a APYTHe He MOTYT AQ’Ke KaK CAeAyeT Ha-
4aTbCsl, U II0YeMy 51 He MOT'Y Ha 9TO IHOBAUSTH? ODTO Ka3aAOCh HEIIOCTH-
SKHUMBIM.

41 moMHI0, KaK HayaA MCIIOAB30BAaTh Pa3AMYHbIE METOAMKH M HaMB-
Hble TeCTHL S MpPOM3HOCHA OAHH U Te e $pasbl IPU OTHOCHTEABHO

IIOXOXKHX 06CTOHTeAbCTBaX, TOABKO YTOOBI IIOCMOTPETD, KTO KaK OTpe-
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BCTYIJIEHUE

arupyet. FIHOrAQ MPOMCXOAMAO MMEHHO TO, Ha YTO Sl U PACCYMTHIBAA:
BO3HMKAAQ YBAGKATEAbHAsl AUCKYCCHS. A MOPOM A M BOBCE HE MOT AO-
XKAATHCS HUKAKOM peakIMu. AIOA CMOTPEAN Ha MEHs TaK, CAOBHO MbI
OBIAM C pa3HbIX [TAQHET. BripoueM, MHOTAQ MHe U CAMOMY TaK Ka3aAOCh.

B MoAaopOCTH MHOTOE TIPeACTaBASIETCS 9SAMEHTAPHBIM U OAHO3HAu-
HbIM. IToCKOABKY pebsiTa M3 MOEro APY>KeCKOro Kpyra pearipoBaAX Ha
MOH PelAMKH «HOPMAABHBIM>»> 00pa3soM, OHH, KOHEYHO, aBTOMATHYe-
CKH 3aYHCASIAUCH B Pa3psip Xopomux Atopei. C TeMu e, KTO MeHs He
IOHMMAA U He Pa3AeASA MOH B3TASIABL, UTO-TO OUYEBUAHO OBIAO He Tak.
A Kakoe eme MO>KHO 6bIAO HalTH oObsicHeHUe? SI-TO BeAb He MEeHSACH,
s1 OBIA BCe BpeMsi OAMHAKOBbIM! 3HAYUT, 9TO-TO OBIAO HE TaK UMEHHO
C HUMH, C 3THUMH APYTHMH. S| HadaA MONPOCTY AepXKaTbCs OT HUX IIO-
Aaapire. MoxxkeTe Ha3BaTh 3TO IOHOIIECKOM HAMBHOCTBHIO MAM MaKCHMa-
AVI3MOM, €CAM XOTHTE.

C ropaMu U3MEHHAOCH MHOTO€, HO He Bce. JKU3Hb ImAa cBOMM depe-
AOM: 51 HadaA paboTaTh, A€AATh Kapbepy, 003aBEACs CeMberl 1 IIPOAOA-
JKAA AGAUTD AIOA€H Ha IIO3UTUBHBIX M PA3yMHBIX U HA TeX, KTO BOOOIIe
HUYEro He CMBICAUT.

Korpaa MHe OBIAO ABaALIaTh ILITH AET, CYABOA CTOAKHYAQ MEHsI C Ou3-
HecMeHOM 110 uMeHH CType, IPUOAKABIIMMCS K IIECTUAECSITHACTHEMY
py6exy. Koraa-To oH caM 0CHOBaA KOMITAaHHUIO M IIPOABUTAA €€ Ha IIPo-
TSDKeHUM MHOTHX AeT. S| mpuinea K HeMy, YTOOBI B3SITh Y HETO HHTEPBBIO
AASL IpoekTa. MBI HadaAr 06CYXAQTh CTPYKTYPy ero kommaHuu. OAMH
U3 IepBBIX U OCHOBHBIX Te3ucOB CType 3aKAIOYAACA B TOM, YTO OH
OKpY>KeH UAMOTaMU. S IOMHIO, 4TO MCKpeHHe cMesAcs. Pema, yTo on
npocto urytut. Ho on 6b1A ceppeseH. AuIio ero 651A0 BCe B ITyHIIOBBIX
ILITHAX, KOTAQ OH 3asIBHA, YTO Te, KTO paboTaer B OAOKe A, — IIOAHbBIE
HAMOTSHI, B 6AOKe B TPYASTCS KpyrAble TyIHIBI, KOTOpbIe HH YepTa He
CMBICAST B CBOEM AeAe, a YK Ipo 6a0k C OH Aydmre mpomoadurt. Tam
paboTaroT Takue mpUAYpKH, 9To CType IOHATbh He MOXKET, KaK OHU BO-
ob1ie AOOUPAIOTCS AO PabOTHI IO YTPaM.
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MOJIHBIE MOMOTbl M KPYTJIbIE TYTMKMLbI

YeM AOABILE ST €TO CAYLIAA, TeM OOABIIE MHE Ka3aAOCh: OH IPOCTO
TaK 9KCIEHTPUYHO UIBSCHSIETCS, UCIIOAB3YET CHMBOABI H THIIEPOOADL
51 cpocHA ero: Hey>KeAM OH M B CAMOM AEA€ CUMTAET, YTO €ro OKpy-
xaroT HAUOTBI? OH BBIPA3UTEABHO ITOCMOTPEA HA MEHS U 3asIBHA, YTO
CpeAH ero IepcoHaAa He TaK YK MHOTO AIOAEH, C KOTOPBIMH BOOOIe
MO>KHO MIMETb AEAO.

Crype OXOTHO AECAVMIACSI 9TUMH COOOPaKEHHMSIMU CO CBOUMH IIOA-
ynHeHHbBIMI. OH HHUCKOABKO He CTeCHSACS Ilepep BCeil KOMIIaHHen
0603BaTh HAUOTOM KOTO YropHO. COTPYAHUKM M30eraAu ero BceMu
CHAAMH, NPSITAAUCh OT Hero. HuKTO He pUCKHYA OBl BCTPETHUTHCS
C HUM OAVMH Ha OAMH. UM yx TeM 60Aee HUKTO U HHKOTAQ He IIOCMEA
6BI BOPBATHCSI K HEMY C ITAOXUMHU HOBOCTSAMU. OH MOT IIONPOCTY IIpH-
O6UTH TOHIIA.

Ha opHOM U3 ero mpeanmpusTHil, Ha BXOAE, IIOMECTHAH CIIELIHAAD-
HYIO CUTHaAbHYIO Aamity. He 6pocasich B raasa, oHa BuCeAa Hap CTONKOM
CeKpeTapsl B IIPHeMHOI 60cca, U KOTAA TOT HaXOAUACS B 3AQHHH, OHA
ropeaa KpacHbiM. EcAu B 3AaHHMH €r0 He OBIAO — BKAIOYAACS 3€AEHBIIL.

O6 arom 3HaAu Bce. M mepcoHaa, 1 Aake KAMEHTBI aBTOMATHYECKH
cpa3y 6pOCaAM B3TASIA Ha AQMILy, YTOOBI y3HATD, YTO MX OXKHAAET, KOTAQ
OHH IlepelnarHyT yepes mopor. Koraa ropea KpacHbIil HHAMKATOP, He-
KOTOpbIe IPOCTO [OBOPAYMBAAU Ha3aA, YTOOBI BepHYTHCS pH HoAee
OAATrOIPHATHBIX 0OCTOSTEABCTBAX.

B MoAOAOCTH, KaKk BCeM M3BECTHO, HAC YaCTO IOCENAl0T FeHUAAbHbIe
upe. S pemua 3apaTbh BOIPOC, KOTOPBIH, KOXKETCSI, HAMIPAIIMBAACS CaM
coboil: «B makom ciyuae, kmo HAHSA HA pabomy ecex IMuUX UOUOMO8?>
Koneuno ke, on cam. I Crype BAPYr OCEHHAO, TaK K€, KaK U MEHSL
«Hy u xmo se 3deco camviii 6oavuoti uduom?> — IOAYMaAU MbI 06a.
Ecan mop HadaAOM 4eAOBeKa PabOTAIOT TOABKO AYPaKH, pasBe eMy He
CTOUT 3aAYMATHCS: A IOYEMY TaK IPOMCXOAUT?

Crype BbIIBBIPHYA MeHs U3 KabuHeta. [To3xe Koareru mepepau
MHe€, YTO OH OBIA TaK 30A, YTO OXOTHEE BCETO CXBATHA Obl Py>Kbe U IIPH-
CTPEAMA MEHSL



BCTYIJIEHUE

OTOT aMHU30p 3acTaBUA MeHs 3apyMaTbcst. JOMop u abeypaHOCTD
CUTYaLIMK 3aKAIOYAAUCH ele U B ToM, 4To Crype B OArKarimee BpeMs
COOHMPAACS Ha 3aCAY)KEHHYIO [IEHCHIO. 32 CBOIO AOATYIO Kapbepy OH, KO-
HEYHO, CTAA OIBITHBIM OM3HECMEHOM H IIOAB30BAACS OOABLINM aBTOPU-
TETOM B A€AOBOM MHpe. Y Hero ObIAU OOLIMpHBIE 3HAHUS M Pa3BHTbIE
HABBIKH B €T0 CEeIMEeHTe IPEATIPUHUMATEAbCKOH AesiTeAbHOCTH. OpHAKO
OH TaK M He HAy4HACS 00maThcst ¢ AoAbMU. OH He TIOHHMAA, YTO CaMblit
LIeHHBII AASI OCYLIECTBAEHHS AI0OOM 3aAyMKH PeCypc, KOTOPBIIL HEBO3-
MO>XKHO KOMIIEHCHPOBaTbh, — 3TO AIOAU. Bcex, koro oH He MOT ITOHATD,
OH CYMTAA MAMOTAMH.

ITocae HEKOTOPBIX Pa3MBILIACHH 51 MOHSA, B 4eM Crype 3a0Ayx-
Aaacsi. OH BCeraa OIMMPAACSI TOABKO Ha COOCTBEHHbIE IPHUHIHIIBI U HC-
XOAMA HCKAIOUHTEABHO U3 CBOUX YOEXAEHHUI — II09TOMY BCeX, KTO II0-
CTYTIaA U MBICAMA He TaK, KaK OH, Ha3bIBaA HAMOTaMHU. OH BBIPAXKAACS
TAKHM A3bIKOM, KOTOPOTO s M IIPEACTAaBUTb He MOT B AGAOBOH cpepe:
3aHYABI XPEHOBBI, TPeIlayy YePTOBbI, )KOMOKpPATH! U T.A. CaM s HUKOTAQ
HMKOTO TaK He Ha3bIBaA, XOTS M 'y MEHs IIOPOM BO3HMKAAM OYeHb Cepb-
e3Hble Pa3HOTAACHA C HEKOTOPBIMU AIOABMHU.

M Bce e, HeyXeAU 51 OOpeUeH HATH II0 SKHU3HU C ITOCTOSTHHBIM
OIyILIeHHEeM, YTO MEHsI OKPYXKAIOT Te, C KeM sI He CMOT'y HaiTH 001ero
A3bIKa? JTa MBICAb HABOAMAQ Ha MeHs y»kac. B Takom cayyae mMou BO3-
MOXHOCTH B KH3HHU ObIAM OBI KpaiiHe OrpaHHIEeHHBIMU.

Sl mompITaACst B3TASHYTb Ha cebst co cTOpoHBL. MeHs o3apuao:
6oAbIIIe BCErO MHE He XOTEAOCH OBITh HAU CTaTh MOXOXHM Ha Crype.

ITocae ouepepHOM BCTpeuH, KOTOpas MPOIIAA HA IOBBIIIEHHbIX TO-
HaX, C HUM U HeKOTOPhIMU €0 MHOTOCTPAaAAABHBIMHM COTPYAHHKAMHU,
s CeA B MAIIIMHY C XEAYAOUHBIMH KOAMKAMHU.

ViMeHHO 1OCA€ 3TOrO 5 M pelllMA Cepbe3HO U3y4aTh, BO3MOXKHO, Ca-
MYIO BOXXHYIO U CAOXHYIO 00AACTh 3HAaHMI. MeHs MHTepecOBaAO, KaK
AIOAM PabOTAIOT, KAK OHU Ce0S1 IyBCTBYIOT — IIOOAUHOYKE U B KOMAHAE.
ITOCKOABKY 51 TOHMMAA, YTO MHe IIPHAETCSI OOIIATBCS C AIOABMH BCIO
OCTABILIYIOCS XXU3Hb, HE3ABUCHMO OT TOT'O, C KeM 51 6yAy paboTaTh U 4eM
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MOJIHBIE MOMOTbl M KPYTJIbIE TYTMKMLbI

OyAy 3aHMMATDHCSl, €CTECTBEHHO, MHE XOTEAOCh U3BAEYDb YPOKHU U3 OIIBITA
B3aMMOAEHCTBHUSA C OKPY>KAIOIUMHU.

S mpuCTyNMA K U3Y4eHHUIO IICUXOAOTHUU. Sl XOTeA IIOAYYUTb OTBETHI
Ha MHOTHE BOIIPOCHIL.

Kak moHATh TeX, KOro moHayaAy IMOHATb O4eHb cA0XkHO? Ilouemy
OAHU II0 OOABIIEN YACTH MOAYAT, & APYTHe HUKOTAQ He IIePeCTaloT ro-
Boputhb? IloueMy OAHHM rOBOPSAT IpaBAY BCErAd, a APyTrHe — HHUKOTAQ?
IToueMy HekOTOpbIe M3 MOHMX KOAAET IPUXOASIT BOBpeMsd, a Apyrue
MOCTOSIHHO OTa3AbiBaroT? I[loueMy MHe HPaBATCA OAHU U HE HPABATCS
Apyrue?

Ckazano — caerano. HoBoe 3anaTne MeHs odeHb yBAaekao. Ko-
HEYHO K€, Sl He OCTAACS TAaKMM, KAKUM OBIA B CAMOM HaYaAe 3TOTrO ITyTe-
1ecTBHs. 3HAHMS, KOTOPBIe 51 00peTaA, U3MEHSIAU MeHS KaK AUYHOCTD,
KaK ApPYTa, KaK KOAAETY, KaK ChIHA, KaK My>a M KaK OTIIa MOUX AeTel.

B o011 KHUre 5 MHUITY O MEXaHU3MaX OOIIeHNsI CAMBIX PA3HBIX AIOAEH
C HECXOXXHMH [TOBeAeHYeCKUME crepeorunamu. Ha nporspkenun 6oaee
YeM ABAALIATH AeT S MCITOAb30BAA PA3HOOOPa3HbIe BePCUHM MHOTHX HH-
CTPYMEHTOB aHAAM3A M AOOUACS OYeHb OOHAAEKHMBAIOIINX PE3YABTATOB.

ITapapoxc: Bce Mbl HIMeeM OOTaTBIi OIBIT OOIIEHHUS, U TEM He MeHee
y HAcC BeCbMa IPUOAUBHTEABHOE IIPEACTABACHHE O TOM, KaK (yHKI[HO-
HUPYIOT MeXaHM3Mbl KOMMYHHKAIUH.

Kak obpecTn HaBBIKM OOILIEHHS C CAMBIME Pa3HBIMH TUIIAMU AOACH?
Ectp MHOXECTBO MeTOAOB. VIX IPHAETCS M3YIHUTh M pPa30OpaThcsi B HUX
O4yeHb M OYeHb ocHoBaTeAbHO. Ho u aToro HepocraTouno. PeaabHbii,
QYHKIIMOHAABHBIN OIBIT Bbl OOpeTeTe TOABKO TOIAQ, KOTAA HauyHeTe
CHCTeMAaTHYeCKU IPUMEHSTh Te 3HAHH, KOTOpbIe IIOAyYHTe. JTO BCe
PaBHO, YTO YYUTHCS €3AUTH HA BEAOCHUIIEAE — BbI CTAaHETE BEAOCHIIe-
AWCTOM, TOABKO KOTAQ CSAETE Ha BEAOCHIIEA.

C Tex mop Kax S HAYAA U3y4aTh MEXaHM3MBI YEAOBEUECKOTO 0bmje-
HUS ¥ OOpaINaTh BHIMAHHE HA PA3AHYUS MEXAY AIOABMU, SI K CaM CTaA
Apyrum. He CTOAb KaTeropuyHbIM, KaK paHbIe, He OCY>KAAIOIIKMM AIOAEH
TOABKO IIOTOMY, YTO OHHM He IIOXOXH Ha MeHs. Sl cTaa ropaspo Tepmu-
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Mee K TeM, KTO SIBASIETCSI MOell IIPOTUBOIIOAOXKHOCTBIO. S ObI He cTaa
YTBEPXAATh, YTO OTHBIHE 51 HUKOTAQ He ITO3BOASIIO BTSATHBATh Ce0s HU
B KaKye KOHPAUKTBI MAU YTO HUKOTAA He Bpy. Ho Temeps u To, 1 Apyroe
CAyYaeTCsl OYeHb U OYEHb PEAKO.

Mse ectp 3a yro mobaaropapurs Crype. Ecau 6b1 He OH, y MeHs
He BO3HHKAO ObI MHTepeca K 9Toit TeMe. bes Hero s, ckopee Bcero, He
HAIHCAA OBI 9Ty KHHUTY.

Kax npuobpecrn 3HaHus 0 MexaHM3Max obmeHus? AAs HadaAa
MOXHO IPOYHUTATh XOTS OBI 9Ty KHUIY. BCIo KHHTY, a He TOABKO Iep-
Bble TPU IAABbL AyMaio, BAM II0BE3A0 — 4epe3 HECKOABKO MHHYT BBI
CMOXeTe Ha4aTbh TO JKe ITyTeLIeCTBHE, YTO s HAYaA ABAALIATh AT HA3aA.
Hapetoco, 51 Bac He pasodapyio.

EcAu 5xe BaM He YAACTCSI IMOYEPIIHYTh U3 9TOM KHHUIH HUYETO HO-
BOTO — S TAPAHTHUPYIO: I BEpPHY BaM AEHBIH, KOTOpPbIE BBl IIOTPATHUTE
B KHIDKHOM MarasuHe.

Tomac Ipukcon,
NCUX0A02, AEKIOP, NUCAEAD



lnasa 1

B JTKOBbIX KOHTAKTAX
PELLUAKOLLYIO POJIb
MIPAET PELLMMEHT!

BOBMO)KHO, 3TOT TE3MC 3BYYUT HECKOABKO IKCIIeHTPUYHO. Prckny
OOBSICHUTD, 4TO 51 MMeIO B BUAY. Bce, 4TO BBl roBOpHTE KOHKpET-
HOMY 4eAOBeKY, QUABTPYETCs UYepe3 ero OIbIT, IPEAPACCYAKH U IIpe-
Aybexaenus. 1 ToAbkO 3aTeM BOCIpPHHHMMaeTcst M IpuHHMaeTcs. [lo
CaMBIM Pa3HBIM IPUYMHAM Balll COOECEAHHK MOXET BOCIPHUHSTb CKa-
3aHHOE€ BaMU COBCEM He TaK, KaK Bbl paccyuThiBaAl. O4YeHb PEAKO BaIlx
CAOBA CABINIAT MMEHHO TaK, KAK BbI XOTEAH OBL

IIpuaeTcs cMUPHUTBCA C TeM, 4TO Yy HAC IPAKTUYECKU HeT PhIYaros
BAMSIHUSI Ha BOCIIPUSITHe Haiero cobecepnunka. KoneduHo, Bb MoxeTe
PeLINTD, YTO ITO He TaK Y U BaxkHo. Ho Beab Te, ¢ keM MbI obmaemcs,
TOYHO TaK K€ He MOTYT IIOBAMATH Ha TO, KaK MbI CAbIIUM ux! B To
e BpeMsI OOABIIMHCTBO AIOA€H OYeHb YyBCTBUTEABHBI K TOMY, KaK UX
BOCIIPUHHMMAIOT U YTO O HUX AyMaioT. EcAu Bbl IOBHMMaTeAbHee OTHece-
TEeCh K TOMY, KaK APyTHe XOTAT BBITASIACTD B BalllMX IAA3axX, M HAYYHTECh
XOTb HEMHOTO COOTBETCTBOBATb HX OXKMAAHMSIM, Balle OOIjeHIe CTaHeT
ropasao 6oaee 3 PpeKTHBHBIM.

! PerumueHT — CyOBeKT HAM 00eKT, IPUHIMAIOIIUIT COOOIIEHNE K CIIO-
Cco6HbIi1 ero unrepnperuposarb. — (IIpum. ped.)
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