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Moeii scere Hamanu
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doneux u 00UHOKUX MECAUEE UCCAL08AMENBCKOU pabomvL,
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Ilpexucnosue

O POroil YnuTaTe b, y BaC B roJI0BE HAXOJAUTCS CaMbIil pa3BUTBIN BO
E BCEU U3BECTHON YesoBedyecTBy BeenenHol npeamer — yenoseye-
CKHMI MO3T.

ITOT HEOOBINON opran 06beMoM B 1500 KBafipaTHBIX CAHTUMETPOB U
BECOM B IIECTb KUJIOIPaMMOB cofiep:kUT 60see 100 MuumapaoB AKUBBIX
KJIETOK U OIVH MALTMOH KUJIOMETPOB CBA3YIOIMX BOJIOKOH. bosiee Toro,
U1 HOPMAJIBHOTO (DYHKITMOHHPOBAHUS €MY HEOOXOIIMA MOIITHOCTD JIaM-
bl HaKaIMBaHUA B 60 BaTT — SKBUBAJIEHT TPEXPA30BOIO MUTAHMS!

Ho xax e oH paboTaeT Ha camoM gese? Kak MbI U3BI€KaeM HaMIN
3MOIUM, MOTUBALIMM U pEIleHMs, OOJbIIME U MaJ€HbKUE, U3 3TOTO
KOMIIAKTHOTO U CJIOKHOTO yCTPOIcTBa?

B sToit xaure Ilarpux n Kpucrod npeaiaraior HOBYIO TE€OPHIO,
OOBACHSIONIYIO TO, KAK MO3T JIeJIa€T BBIBOJIbI — HA CO3HATEIHLHOM U 6ec-
CO3HATEJBLHOM YPOBHE — M KOIJid 3TO IPOUCXOAUT aBTOMATUYECKHU U
HE3aBMCHMO OT HAIErO CO3HATEIbHOTO MbIIICHUS.

IIar 3a maromM MbI IOMMEM B3aUMOCBS3b MEXKJY «CTapPbIM MO3IOM»
U «HOBBIM MO3IOM» U TO, KaK I€PBbIA JOMUHUPYET HaJ MOCIETHUM BO
BCEM, HAYMHAs C BbDKUBAHUA U 3aKaHUYMBAsg IMPUHATHEM JIIOOOTO pele-
Hus. Beisox caexyromuii: nokynarenn XXI Beka MMEIOT ropas3jo MEHbIIE
KOHTPOJIsl HAJl CBOMM PallMOHATIbHBIM BLIGOPOM U PENEHUSAMU, YEM OHU
JyMaioT!

Kak noxazaHo B 3TOl KHHUT€, HAll CTapbId MO3T, «PENTHJIbHBIN
MO3I», COXPAaHWI IIOPAa3UTENbHOE BIMSHUE B HAlIEH IOBCEAHEBHON
JKM3HU, HECMOTPS Ha YBEJIMYEHHBINA «HEOKOPTEKC», HOBBIA MO3T, KO-
TOPBIH IpeBpaTWICA B €ro 060104Ky. Ho nMeHHO HEOKOPTEKC OTIMYa-
€T JIIOZEH OT IPYTUX IPUMATOB Ha BCel Hamel rranere. Hecmorps na
HaIly COBPEMEHHYIO CITOCOOHOCTb aHATU3NPOBATh U PAITMOHAIU3UPO-
BaTb CJOXKHBIE CIIEHAPUU U CUTYAIUU, CTAPBINA MO3T PEryIspHO JOMMU-



TPEHUHT MO HEMPOMAPKETUHTY

HUPYET BO BCEX ACIEKTAX 3TOT0O AHAIM3A U JOBOJBLHO JIETKO HAJIATAET
BETO Ha BbIBO/IbI HOBOT'O MO3Ta.

HMMmeHHO 3Ta B3aMMOCBA3b MEK/Ty CTAPbIM M HOBBIM MO3I'OM SIBJIIE€TCS
IJIABHOM TE€MOM 3TOM KHUTU — B3aUMOCBSA3b, KOTOPas IIPOJIMUBAET CBET
Ha HOBBII TepMUH «HeHpoMapkeTUHr». Takue obsacTu, Kak Iyoamd-
HbI€ BBICTYIJIEHU, IPE3EHTAIM, HAIIICAHUE MTPEIOKEHUHN, KOHCYJIb-
TUPOBAHUE Y MHOTHUE APYrU€ ACIEKThI IPOAAK Y MAPKETUHIA, SABJISIOT-
Csl IPEJIMETOM TOJJOOHBIX B3aMOCBA3€H. ABTOPBI IPOTHUBOIOCTABIISA-
IOT SI3BIK CTAPOTO U HOBOT'O MO3Ta U TO, KaK MBI C HUMU OOIIaeMCsl.

ITpodeccronaisl 106010 ypoBHs B cpepe NPOAAK U MAPKETHUHTA Ha-
y4aTcsl IMArHOCTUPOBATH OCHOBHbIE IPOOJIEMbI, C KOTOPBIMM CTATKHBA-
I0TCS KJIMEHTDI, U PACIIO3HABATH CKPBITHIE 3JIEMEHTbI (PUHAHCOBBIX, CTPa-
TETUYECKUX U JIMYHBIX TPYAHOCTENU. YTO HE MEHEE BAKHO, YUTATEIDb Y3HA-
€T O KPUTUYECKUX aCTIEKTAX IOCTPOEHUS JOBEPUTEIbHBIX U HA/IE/KHBIX
OTHONIEHUH C KJIMEHTAMU B COBPEMEHHOM JJUHAMUYHOM MHUpPE — MUPE C
OBICTPO PACTYIIUMU TPEOGOBAHUAMU U KOHTPIIPETEH3UAMH, B KOTOPOM
YaCcTO MPEHEOPEraloT ITTyOOKUMU Y€JI0OBEY€CKUMU OTHOIIEHUSIMU.

Jlrogn, mpuHauIekanye K 06eMM CTOPOHAM YPAaBHEHUS — U ITOKYIIA-
TEJU, ¥ HOCTABIIMKY, — U3BJIEKYT BBITOAY U3 IIOJTHOTO 3HAHUS IPUHLIN-
IIOB, U3JIOKEHHBIX B KHUTE « [ peHuHr no HelipomapkeTuHry. I'ie Haxo-
JUTCS KHOIIKA «KYyIIUTb» B CO3HAHUM IOKyHATENsA». JTO yBJIEKATEb-
Helilnee YTeHNe MOBJINSAET HE TOJBKO Ha Balll GU3HEC, HO U Ha Ballll
noscesiHeBHbIE Jena. HelipomMapkeTHHT OTKPBIBAET HOBYIO 3PY, B KOTO-
POM MCKYCCTBO BIUSHUSA ITOAKPEIUIAETCA HAYKOM.

bo6 bumon

IIpedcedamens u yupedumens
BBWORLD Consulting Services
Kenesna, [lIetinapns

IIpedcedamens Komuccuu Cmpameezuneckux Ixcnepmos,
EPFL Blue Brain Project.
Jlozanna, [lIBeinapusa

Buswuti npedcedamens u zenepasvioiii oupexmop,
Silicon Graphics, Inc.
Mayurun-Beio, Kamndgopuaus



Berynnenue

2002 rogy Ha NPOTAKEHUU rojia THATEJIbHOIO U BCECTOPOHHETO

nccaesoBaHus B cepe NpoJak, MAPKETHHTA U HEBPOJIOTUU 51 pa3-
pabaTbiBal OCHOBY MeToja 1oj HazpaHueMm «Ilpogaxu crapomy mMo3-
ry», CE4ac CYMTAIOMUMCA IIEPBOU MOJIEJIbIO HEMPOMAPKETUHTA.

S paboTan cOBMECTHO C HECKOJIBKUMHM MOUMM JPY3baMH, IIpodec-
CHOHAJAMU B IIPOJAYKAX U MAPKETUHTE, CPeiu KOTOPBIX 6611 Kpuctod
Mopes, B TO BpeMs HaYaJILHUK OT/eJa MapKeTHHra Komnannu RStar -
OTKPBITOTO aKIMOHEpHOTo obmecTsa. Bxinax Kpucroda, kak u Bxiaj
JAPYTUX MOUX JIpy3€l, OKa3aau MOJOKUTEJbHOE BIUAHNE HA HAIMCaA-
HUE 3TOH KHUTH... HO 51 HE MOT JIOBEPATDH UM 10 KOHIA. ABIsaschy Monmn
JAPY3bAMM, OHU IPEACKA3yeMO IOJIEPKUBATIN MOIO PaboTy.

Ho Kpucrod nomen ganbiie: OH OPEAJIOKUI CTaTh PEJAKTOPOM
3TOU KHUTH, yIIEJ CO CBOEH PabOTBI U CTAT COyIPEANTEIEM KOMIAaHII
SalesBrain, geAaTesbHOCTh KOTOPOHM ObLIA MOCBSIIEHA MPUMEHEHUIO
IPUHITUIIOB 3TOTO METO/A.

Caenyromue 12 mecanes Kpucrod u 1 COBMECTHO COBEPIIEHCTBOBA-
JIA 3Ty KHUTY U TIPEJCTaBUINA Ha/[€KHYIO JIOKa3aHHYIO (DOPMYJTy YBEJIH-
yenus 3¢ dexTuBHOCcTU Tpojak. Ho Bce ke moBecTBOBaHUE B KHUTE
uzeT oT Moero nuna, Ilarpuka, kak 1 B nepBom ee BapuaHTe. 3/1€Chb BbI
BCTPETUTE PABIUYHbIE UCTOPUM, IIPUMEPDI, a Takke 3(PEPEKTUBHYIO
HayuHYIO (popMyty ycriexa. Cerogusa KHUra JOCTYIIHA HA CEMU S3bIKAX U
3TOT MeTo mpezcTasaeH 6osee 10 000 mpodeccrnonanam B cpepe mpo-
JIK M MApKETHHTA.

Jla npe6yaeT cuaa cTaporo Mosra ¢ Bamul!

Iampux Pensyase



Beeneuwue

bI KOTTa-HUOYAb OKA3bIBATMCH B CUTYaI[U, KOT/A BbI ObUIN aO6COTIOT-
BHO yOEKIECHBI B TOM, YTO BAlll TOBAP ABJISAETCS JIYUIINM IIPEITIOKE-
HUEM JUISI IOTEHIIMAIBHOTO MOKyIaTes, HO B UTOT€ OCTABAINCh HU C
gyem? Jlaxke JIydinye U3 HaC B TO MJIM MHOE BPEMsI IIPOXOUIIH YePe3 3TO.
CeromHsa mpojaku CTATH CJIOXHEE, YeM KOTAA-IN0O0, IO MHOTUM
HPUYHHAM:!

— IOKyIaTeJI1 CTaIu 60Jie€ NCKYNIEHHBIMUA 1 UH(POPMUPOBAHHBIMU;

— KOHKYPEHIIUs BBIPOC/IA U CTasa 60j1ee NHTEHCUBHOM;

— YBEJIMYMJIACD JIJIMHA TOPTOBOTO IUKJIA;

— IIMPOKOE PACIPOCTPAaHEHUE IOTyIrIa CUCTEMA FOC3AKYIIOK;

— BBIPOC YPOBEHb CONPOTUBIECHUA TPAAUIUOHHBIM METOAAM BO3-
JE€MCTBUSA HA MIOKYITATEIA.

HBY‘ICHI/IC HeﬁpOMapKeTHHFa HE TOJIBKO YyBEJINIUT 3(1)(1)€KTI/IBHOCTI)
BaIMX ITPOJAK, ITIO3BOJIUB BAM C JIETKOCTbBIO HAXKUMATDH HA KHOIIKY <<Ky-
II1NTb>» BAIlINX HOKYHaTCHCﬂ, HO M ITIO3BOJIMUT:

— co3aBaTh 3(P(PEKTUBHDBIE TOPrOBLIE IPE3EHTAINN;
— COKPATUTh Balll TOPrOBbINA MUK,

— YBEJIMYUTH HPOJAKU;

— CO3/1aBaTh YCIIEIIHbIE MAPKETUHIOBbIE CTPATET UM,
— YBEJIMYUTD BAIIU JJOXO/bI;

— BJIMATb HAa CO3HAHUE BAIIUX NOKyNaTeJIen.

Taxxke BbI y3HaeTe, Kak CO3/[aBaTh 3aXBATHIBAIOIINE OOpaIeHNs Ha
BaleM Beb-caiiTe, KOTOpble OYIyT PEryIsipHO OOeCIeYnBaTh IPUTOK
HOBBIX IOTE€HIIMAJIBHBIX KIUEHTOB. ITU TEXHUKHU MOTYT OBITH MCIIOJIb-
30BaHbI /IS YBEJIMUEHHS TPUOLUIA Balllero GM3HeCa, CO3/JaHNsS HOBBIX
PaboYMX MECT WJIN PEKJTAMHBIX aKITUM.

Ilepen Tem Kak MbI IPUCTYIMM K U3Y4YE€HMIO HAYKM CTApPOrO MO3Tra,
IIO3BOJIBTE MHE PACCKA3aTh BaM OJHY HEOOJIBINYIO UCTOPHIO O TOM, KaK
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BBEQEHWUE

g 3apaboTar 960 1ou1apoB B 4ac, KOHCYJIBTUPYS OZHOTO 6€3[0MHOTO Ye-
JIOBEKA.

Opnaxapl BeyepoM Ha Bxojie B pectopaH B Can-®PpaHnmcKo MeHs
OCTAaHOBUJI 6€310MHbII. OH e p>Kasl CAMYIO OOBIYHYIO TaOJIUUKY CO CJIO-
Bamu: «I[loxkanyiicTa, nomorure 6€310MHOMY YeTOBEKY!»

My>xkunHa HaXOAWJICA B COCTOSSHUM KPAalHEU HUIETDI, B €rO IJ1a3ax
CTOSUIA IIeYajib X TOCKA — HacTosIUi Oexonara. Ha camom nmeite s ue
SBJISIOCH AIBTPYUCTOM, HO Ka)KABIA pa3, KOrJa HUIIUE CMOTPAT MHE
IPsIMO B IJIa3a, MOE Cep/le TpedyeT NOKePTBOBATb UM OAMH UM ITapy
nosapoB. Ho B aToM ciiydgae g pemmi 3aliTH HEMHOTO JAJbIIE, Y€M
IIPOCTO JJaTh OJIVH J0JUIAP: 5 PELIIJI IIOBBICUTH YPOBEHB €T0 KOMMeEpYe-
CKOI 3 (PEKTUBHOCTHU — KaK U3BECTHO, TOPa3/0 Jydlle HAaydUuThb 4eso-
BEKa PbIOAYUTD, Y€M IIPOCTO JATh €MY PBIOY.

OCHOBHO CJIOKHOCTBIO, C KOTOPOW CTOJIKHYJICS MOM IIpe/iioara-
€MBII KJIMEHT, ObLJIO TO K€, C YeM CTAJKHUBAIOTCS OOJBIIMHCTBO JIIO-
Je 1 KOMIIAHUH: ero coo0IIeHue ObLIO CIa0bIM U, Pa3yMeeTcs, CO-
BEPIIEHHO HEYHHKAIbHbIM. B Can-®paHIMCKO THICAYN OE3TOMHBIX
JIIOJIE, ¥ Bce OHU TpocAT o nomomu. [loaTomy s nan emy nBa fosnapa
IIPH OJHOM YCJIOBHUH: YTO OH IIO3BOJUT MHE U3MEHHUTH ITOCJIAHHE HA
€ro TabIMJYKe Kak MUHHUMYM Ha JiBa 9aca. J 1axe obeman emy ere naThb
JOJIIAPOB, €CJIU OH BCE €Ile OyAeT Ha 3TOM MECTe, KOT/A 51 BBINIY U3
pecropana. Takum o6pa3oM, gake eCIu OH PEIIUT, YTO Moe obparie-
HUeE He CpaboTaeT, 51 XOTEJI, YTOOBI Y HETO ObLI CTUMYJI ITONIPOOOBATD.

My>karHa coramacucs, st B3sUI €0 KAPTOHKY, HAITICAT HOBOE ITOCTAHUE
Ha 0OpaTHOI CTOPOHE U 3amen B pecropad. CIIycTs Ba yaca Ha BBIXOJIE 5
YBIJIEJI 3TOTO YeJloBeKa. Majlo TOro 4To OH OTKA3JICS OT MOUX ITATH J0JT-
JIApOB, OH CTAJI HACTAUBATh HA TOM, YTOOBI OTAATh MHeE jiecsaTh! CuacTin-
BBIM I'OJIOCOM OE3/IOMHBII paccKa3all, YTO 3a T€ JiBa 4aca, II0Ka g YKUHAT B
pecTopaHe, OH MOJIYYU ECTHAECAT A0JLIapPOoB. OH 6bLT HEBEPOSATHO MHE
GylarofjapeH, Tak Kak €ro OObIMHAs BBIPYYKAa BAPbUPOBAIACH OT JBYX O
AECATH JO/UIAPOB B yac. OH 3aCTaBUJI MEHS B3ATh 3TH JECATH JJOJUIAPOB.
Becp nam pasrosop jumics He 6ojiee TPUALIATA CEKYH/I, U TIO3TOMY 3Ta
MO$I BOCbMUJIOJUIAPOBAsi IPHUOBLIL COOTBETCTBYET 960 10/1apam B yac.

Taxk uTo ke ObLIIO HAIIMCAHO HA €ro HOBOM Tabanuke? — «4To, ecan
on1 BbI 6b111 rO1OMHDBI? »

B To BpeMs s eme He OCO3HABAI, ITIOYEMY 3TO OOpAIIEHHE MMEJIO
Takoi HeBepoATHbIN 3 dexT. OHO OBLIO HA A3bIKE, IIOHATHOM Opra-
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TPEHUHT MO HEMPOMAPKETUHTY

HY, IeHICTBUTEILHO IPUHUMAIOIEMY PEIIeHME, A3bIKE, CIIOCOOHOM Ha-
BCEI/Ia U3MEHUTD YPOBEHD IIPOJIaK U MAPKETUHTOBbIE IPUHIIMIILI.

Ha camowm gese cymecTByeT JOCTATOYHO KHUT B 0OJACTH IMPOJAXK U
MapkeTuHra. Tak 3aueMm e eme ogHa? 3a BCio Hamy Kapbepy Kpucrod
1 51 IPOYUTAIN OIPOMHOE KOJIMYECTBO KHUT 10 ITPO/IaykaM I MapKeTHUH-
I'y ¥ IOCETU/IN BCe BkHenmue Tpennnru. Ho Tem ne menee no 3asep-
HIEHUU KaXK/JOM HOBOM KHUTU WM ITPOrpaMMbl Hama 3(p(peKTUBHOCTD B
IpOZIAKaX BO3pacTasa B JIYUIIEM CJIydae BCETO Ha HECKOJIBKO ITYHKTOB.
Mb! npunuIu K BbIBOJY, YTO HECMOTPSA HA TO 4TO 00beM NH(pOpMAIIN
10 MPOJiA’KaM M MAPKETUHIY MOXKET ObITh JJOCTATOYHO HNIMPOKUM, HU-
IJie He UCIIOJIb3YIOTCS IOC/IEJHIE HAayIHbIE JAaHHbIE B 00J1aCTU HEBPOJIO-
I'uH, OObACHAIONIME TO, KaK JIIOAU IPUHUMAIOT PEIIEHUS O IMTOKyIIKe!

B To Bpems kak ceropHANHNE KHUTYU U IPOTrPaMMbl TPDEHUHTOB B OC-
HOBHOM KOHIIEHTPHUPYIOTCS HA TAKTUYECKUX IPUEMaX, CBA3aHHBIX, Ha-
IIpUMEP, C ONPEAEJCHUEM KPyra NOTEHIUAIbHBIX KIUEHTOB, KIACCH-
(puxanueil NOTEHIMATLHBIX KJIMEHTOB U UJEHTUMUKAIUEH Jojgei,
INPUHUMAIOIUX PENIEHUE, 3Ta KHUTA MPEACTABISAET BaM COBEPIIEHHO
HOBBIN A3BIK JUIS TIOCTPOEHUSA U JOHECEHUs COOOIMEHNN, OKa3bIBalo-
IMX BJUSAHUE Ha HACTOSAMMI OPTraH, OTBETCTBEHHDIN 3a IPUHATUE pe-
HMIEHUH — cTapblil MO3T. fI3bIK CTApOro MO3Ta HE TOJIBKO MPOCT U JIETOK
JUIS 3aIIOMUHAHUSA, OH IPEJIaraeT YHUKAJIbHYI0O KOMMYHUKAIIMOHHYIO
1m1aTdopMy, KOTopas HEBEPOSITHBIM 0OPa3oM IOBBIMAET 3(PPEKTUB-
HOCTb BalIMX INPOJaXK, MO3BOJIAS BaM JOCTUYb HEM3MEHHOTO ycrexa
B BAIIMX IIPOJaKaX, MAPKETUHI€ M KOMMYHUKAIIUSX.

Sl cyacTuB OAEIUTBLCSA ¢ BAMU HAYKOW, KOTOpas CTajla PEBOJIOLM-
eii B BeJleHnu npojaak. Ho npesie Bcero xorearoch 661 OTMETUTD: KOT-
712 HeAPOMApPKETHHT BIIE€PBbIE€ IOSIBUICA B KadeCTBE MHOTI'0OOOEIIAIO-
meil HOBOI BETKM Ha JIepeBe MaPKETUHTOBBIX JUCHUILUIMH, HEKOTOPbIE
MIOCYUTAIN €r0 OITACHOU 1 MAaHUNY/IAIIMOHHOMN TEXHUKOM.

Ha camom geste Bce kak pa3 HA060pPOT.

Sl cunTalo, 4TO pacIyThIBAHNE MEXAaHU3MA IPUHATUSA PENIEHUM B CO-
3HAHUM JIIOZIEH TOMOXKET BaM y3HATh O BAIIMX COOCTBEHHBIX MOJIEIAX
IPUHATUA PENIEHUI. JTO, B CBOIO OYEPE/b, IOMOKET BaM IIOHUMATD,
IBITAIOTCS JIIOAM MaHUIIYJUPOBATH BAMM WU K€ OHU IPOCTO XOTAT
BO3/IEICTBOBATD HA BAC PAJIA BAIEH e BBITOAbI.

A Bazeroch, 94TO IO 3aBEPUICHUIO YTEHUS 3TOU KHUTU Bbl COTJIACH-
TECh CO MHOA.
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Tpu Mo3ra - oguH,
NPUHUMAKO KN peIIeH A

Mosz — annapam,
€ NOMOULBIO KOMOPO20 MbL OYMAEM, UMO OyMAEM.
Amb6po3 bupc,

II1CaTECIb.

ydlIue TEXHOJOTUU WM BbICOYalilee KayeCTBO HE MOTYT ra-
H PAHTUPOBATbL BaM, UTO MOTEHIMAJbHbIE KJIMEHTBI BCerjga Oy-
AYT MOKyIIaTh MMEHHO y Bac. Ho morpscamomue HOBEHIME OTKPbI-
THSA B UCCIE€JOBAHNY MO3Ta MPEANOIATAIOT, YTO OOpAleHIE K HETIO-
CpEeACTBEHHOMY OpPraHy, OTBEYAIOIEMY 3a INPUHATHE pEHIeHUH,
CTapOMYy MO3TY, IIOBBICUT 3(PPEKTUBHOCTD MPOJAKU UIEU WU IIPO-
AYKTAa.

BeposTHo, BbI yKe 3HaeTE pa3Iudue MEKAY JEBOM U MIPABOU 4acTs-
Mu Mo3sra. Jlesoe nosynapue npejcTasisgeT cO60i NEeHTpP JUHERHOro
MBIILJICHMSI, HAIIPUMEP A3bIKA, JOTUKUA ¥ MATEMATUKU. A IIPaBOE 10Ty
Hmapue ABJISeTCH IEHTPOM KOHIENTYaJIbHOI'O MbIIUICHUS, HAIpUMEP
HCKYCCTBA, My3bIKH, TBOPYECTBA U BJOXHOBEHU.

Takske MO3I MOKHO IIOJIEIUTh HA TPU OT/E/IbHbIE YACTH, KOTOPbIE AB-
JIAIOTCA HE3aBUCUMbIMU OPTaHAMU C Pa3/IMYHbIMU KJIE€TOYHBIMU CTPYKTY-
pamu u pyakiuamu. HecMoTps Ha To 4TO BCe 3TH TPU YAaCTH MO3ra B3a-
HUMOJEHCTBYIOT PYT C IPYTOM M IIOCTOSIHHO IIBITAIOTCS OKA3bIBATD BJIMS-
HUE€ IPYT HaIPYTa, KasKI0MY U3 HUX IIPHUCYIA CBOS CIIELIMATbHAA (PyHKIIMS:

e Hosvuii mosz Oymaem. OH o6padbaThIBAET PaIOHATLHYIO NH(POP-
MaIMIo.
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