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OT aBTOpa

BeIpakaro 61aroZlapHOCTh MHOTHM JIIOJSM, KOTOPBIE ITOMOT-
JIM MHE BBIIIYCTUTH 3Ty KHUTY. HekoTOprle Kojuleru npo4in 4ep-
HOBUK PYKOIIUCU U CAeJaly LieHHbe 3aMedyaHusd, CYLIeCTBEHHO
YAy4UINBIINE OKOHYATeJbHBIUM BapuaHT. JOTo ['ac JleBuH, /JyT
Kenpuk, Aptr buman u Mapk 3anHa. Kpome Toro, mepBuiii Bapu-
aHT OBUT TIPOYNTAH HECKOJbKUMH YieHaMU MOEeH CeMbU U MOWU-
MU Ipy3bsMU — Puuapzom u I'mopuent Yanauuu, Bobett T'op-
ZeH U Togom XosmomM. OHU He TOJBKO 3MOLIMOHAJIBHO MOJJEp-
»KaJid MeHS, HO ¥ CMOTIJIM OOBbEKTUBHO OLIEHUTb KHUTY.

BTopas, 6osee MHOTOYMCIEHHAs T'PYIINa JIOZeld BHecaa To-
Jie3Hble TIpeJJIOKeHUsA Mo W3OpaHHBIM IJIaBaM WKW T'PyIIIaMm
riaB. Oto Tozx Augepcon, Canau BpeiiBep, Katpun Yambepc,
Ibxyau Yanaunu, Honcu Diizenbepr, JIappu ITTKUH, /KOaHH
IlxepcteHn, Ixed Tonzacretin, bercu Xanc, Bamepu Xanc, /I:xo
XemnyopT, Xosuti XaHT, DHH VMHckun, bappu JlemosuTn, JapBUH
Jlungep, e66u Jluttnep, >xon MayaH, Mrops [1aBnos, /xaHuc
[TocHep, Tpum [Iypusp, Mapunun Paitn, Jxon Peity, [Tutep Pe-
uHmKeH, Jluana Pa6n, ®winuc CeHcenur, Poman IllepmaH u
l'enpu BemimaHs.

HexoTopsle jgiofu MoMoraau MHe Ha HadajJbHOU CTaAuU.
Ibxon Craiiiu ObLT MepBHIM M37jaTeseM, MPU3HABIINM IepCIIeK-
TUBHOCTH IpoekTa. />xum Illepman, An I'éranc, >xoH Kutunr u
J>H Beruep B caMOM Hayase IOJOXUTEIbHO OLIEHUIU €ro, 4TO
BJOXHOBWJIO KaK aBTOpa, TaK U pefaKTOpoB. YuibaAM Moppoy u
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IICUXOJIOTHA BJINAHUA

TOTJALIHUM Npe3u/ieHT KoMIlaHuu, JIappu Xbloc, IPUCIAIN MHe
He6OoJIbIII0e, HO BOCTOPKEHHOE MOCIaHWe, IIpUAaBIlee MHE CHJI
JUIs1 BBIIIOJIHEHUA IIOCTaBJIeHHOU 3azauu. [ nociegHada mo criu-
CKy, HO, KOHEYHO, He 10 3HayeHUo, Mapua I'yapHamemimu —
OHa C caMOTro Hayasja TaK e, KaK U f, Bepuja B MO0 HJeIO.
VimeHHO Osarozapsi ee pefaKTUPOBAHUIO OHA BOIUIOTWUJIACH U
cTaja OTIWYHOU kHUTOH. fI 6e3mepHO GyarojapeH eif 3a IPOHU-
IjaTeJbHOE PYKOBOZCTBO U MOIIHYIO IOJAAEPKKY.

KpoMme Toro, 1 He MOry He yIOMAHYTb O NpodeccroHaInu3Me
Cammu KapHel, KoTOpbIlf OHa IposiBWIa MPU IOATOTOBKE PYKO-
IIMCH, a TakKe O 3/IpaBBIX COBeTax Moero ajsokara PobepTta
Bpanzeca.

HakoHell HUKTO Tak He MOAZep:XUBal MeHdA, Kak BobeTT
l'opzen, moMorasinas MHe Ka)KbIM CJIOBOM Bce BpeMs, IIOKa f
paboTtan HaZ, KHUTOM.



BBeneHue

Temepsb s y’ke MOTY CBOOOZHO B 3TOM NMPU3HATHCA. BCIO CBOIO
KU3Hb A ObLI mpocToduieit. CKoMbKO cebs NMOMHIO, A Bcerza
CTAHOBWJICA JIeTKOM JoOblYel [ pasHOro poja TOPTrOBILEB,
COOPIIMKOB CPEACTB Ha Pa3IUYHbIE HYXAbBI U BCEBO3MOXXHBIX
zenbuoB. [IpaBza, MUIIb Y HEMHOTUX OBUIM HEYEeCTHHIE MOTHBBL.
Hanpuwmep, y npezacraBuTenell HEKOTOPHIX 671aroTBOPUTENbHBIX
opraHmusainuii HamepeHusa 6bUIM caMble Giarve. Ho aTo HeBax-
HO. To U zeno s oka3bBajica obyazaTeneM MOAIMCKA HAa KaKOH-
HUOYZb HEHYXKHBIM XypHaJl WIN BAPYT MpuobpeTan OUIeTs Ha
BEYEPUHKY acCeHU3aTOPOB. BepoATHO, JaBHUIIHUI CTATyC Mpo-
cToduIn U BBI3BAJ BO MHe ’KeJaHHe IOHATb IIPUPOAY YCTyI-
YUBOCTHU: KaKue Xe (GaKTOpBl BCe-TAKH 3aCTABJAIOT OJHOTO
YyesJloBeKa TOBOPUTH APYroMmy «za»? Vl kakue MeToAbl Hambosee
3bdEeKTUBHBI I TOro, YTOOBI OOUThCA coracusa? MHe 3axoTe-
JIOCh y3HATh, II0OYeMy IIPOCHOY, BHIPAXKEHHYIO OZHUM CIOCOO0M,
OTKJIOHAT, a Ty XK€ CaMyl0 IPOChOy, BBIpQ)KEHHYIO CJerkKa IIo-
ZPYTOMY, BBITIOJHAT.

[TosToMy B KadecTBe 3KCIEPHMEHTAJIbHOTO COLIMAIBHOTO
IICUXOJIOTA 1 Hayasl U3ydyaTb ICUXOJOTHUIO YCTYIYMBOCTH (COrJa-
cus). [loHavany ucciefoBaHUe IPOXOAWIO B BUJE dKCIIEPHUMEH-
TOB, CTAaBUBIIMXCA [VIABHBIM 00pa3oM B Moel siabopaTopyu Npu

y4aCThHM CTYZAE€HTOB KOJUIE/ KA.
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IICUXOJIOTHA BJINAHUA

A xoten Y3HaTb, KakKue ncuxoiorn4yeckumne npuHUuUNbl
BJIMSIIOT HA CKJIOHHOCTb /1I0AE€N UCMONHATb YblO-TO np00b6y.
Cenyac ncuxonorn 3HalOT MHOroe 06 3TUX NPUHUMNAX —
KaKoBbl OHU M KaK OHMU paboTaloT. f Ha3biBalo 3TU MPUHLK-
nbl cpeacrtBaMun BJIMAHUA U pPaCCKaXy O CaMbIX BaXXHbIX U3
HUX B nocneayrwuwux rnasax.

Co BpeMmeHeM A Haudald MOHUMATh, YTO 3KCIepUMeHTalb-
HOU paboThl, Kako¥ Obl HEOOXOAMMOM OHa HU ObIIA, HEeJOCTa-
TouHo. OHa He IMO3BOJIANa MHE OLIEHUTH 3HaueHUe M3ydyaeMbIX
NPUHLUIOB B MHPe, HaXOoAALleMcs 3a IpeAelaMy yHUBEPCHU-
TeTCKUX CTeH U CTyZileHuecKoro ropojka. Craso ACHO, YTO, eClu
s1 XO4y B TIOJIHOM Mepe TOHSATh IICUXOJOTHUIO COTJIacUsi, MHE HYX-
HO pacCIIMpUTh pPaMKU HcciefoBaHWUM. HyKHO oOpaTHTbCA K
Mmacmepam dobugamsuca coanacusi (M/[C) — nwoaaM, KOTOpble Ha
MPOTSKEHUU BCeW MOel JKM3HU ONpOoOOBaM MOA0OHBIE TTPUH-
UMbl Ha MHe. OHU 3HAIOT, YTO paboTaeT, a YTO HET; 3aKOH BhI-
KUBAHUSA CWIbHEUIINX MOATBEPXKAAeT 3T0. VX busHec — 3TO 3a-
CTaBUTh HAC COTJIACHUTHCS, DTUM OHU 3apabaThIBAIOT Ha >KU3Hb.
He 3Haromue, Kak 3aCTaBUTH JIIOJEN CKa3aTh «a», OBICTPO CXO-
AT ¢ AUCTAHIIUM; a yMeIollllie 3TO JejaThb OCTalTCA U MpoIiBe-
TaloT.

KoHeuHo, MacTepa A0OUBaThCA COTJIACUS — He €JUHCTBEH-
HBIE JIIOAM, KOTOPble 3HAIOT 00 3THUX MPHUHIUIIAX U UCIOIb3YIOT
UX, 9TOOBI JOOGUThCS CBOero. Bce MbI B HEKOTOPOU CTEMEeHU HC-
MOJIb3YEM WX M CTAHOBHUMCS WX JKEPTBAMUU €KeJHEBHO, ob1a-
Ch C COCeAsAMU, APY3bsIMHU, BO3MIOOJEHHBIMU W AeTbMHU. Ho
M/IC uMeloT He IPOCTO CMYTHOE M JWIETAaHTCKOEe IMOHUMaHUe
TOTO, YTO paboTaeT, a YTO — HET, KOTOPOE €CTb U ¥ MHOTUX M3
Hac. OHU 3HAIOT HEYTO ropaszo Oosbliee.
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| BBEJEHUE

Korga a 3agymasica 06 3TOM, A MOHSJI, YTO OTH JIIOAU TpeJ-
CTaBJIAIOT OO0 6OraThlii HCTOYHUK MHGOPMAIUU 00 MCKYCCTBE
yOexxzeHus, KOTOPBIHM JOCTYIIeH U MHe. B TedeHMe MOYTU TpPeX
JIET 1 KOMOMHUPOBAI MOU 3KCIEPUMEHTAIbHbIE UCCIEA0BAHUA C
HECOMHEHHO 0oJiee MHTEPECHON MPOrpaMMON CHCTeMaTHUYECKO-
ro IOTPY)XeHHUSA B MUP MacTepOB YTOBOPOB — IIPOJABIIOB, cOOp-
IIMKOB CPEZCTB Ha PasHble HYX/JBI, peKIamMojaTeneil u T.k.

Mos# 1esib COCTOsIa B TOM, YTOOBI TTOHAOIIOAATh U3HYTPU 3a
MeToZaMM U TEXHHUKaMH, jdallle Bcero M 3pPpeKTHBHEE BCETO KC-
MOJTb3yeMbIMH CaMbIMHM pas3HBIMKU MacTepaMH yTOBOPOB. JTa
mporpaMMa HabJIIo/leHUsT UHOT/Ia TpUHUMana GopMy UHTEPBHIO
¢ MOoZOOHBIMH MacTepaMHM, a WHOIZa U C UX BparaMu (Hampu-
Mep, TOJUIEHCKUMU U3 OTZesa M0 paccieloBaHUI0 MOIEHHUYe-
CTBa, C COTPYAHUKaMHU OOIECTB TO 3alluUTe MpaB MOTpebuTe-
Jiel). MiHorza oHa mpuHuMaaa GopMy BHUMATEIbHOTO HU3YYEeHUs
MUChbMEHHBIX MaTepPUAaOB, C TTOMOIIbI0 KOTOPHIX OT TOKOJIEHUS
K TTOKOJIEHUIO TIepeZlaBaIuCh METO/IbI YTOBOPOB (YOEXAeHUA), —
Y4eOHUKOB TI0 TOPrOBJIE U T.II.

OnHako 4alle BCEro 3TO OBUIO M3yUYeHUe «U3HYTPHU» B POJIU
yJ4acTHHMKA, TaK HasblBaeMOe BKJIIOYeHHOe HabsiofeHue. BKio-
YeHHOe HabII0ZeHrue — 3TO METOJ MCCIeJ0BaHMsA, KOorja Hccie-
J0BaTeNb CTAHOBUTCS CBOEro pojia IMHUOHOM. VM3MeHUB BHeI-
HOCTh W CKpBIBas CBOM HaMepeHUs, OH NMPOHUKAeT B UHTEpe-
CYIOIyIO €r0 CpeAly U CTAHOBUTCS MOJHOIPABHBIM YYaCTHUKOM
M3y4aeMou rpymmbl. [103TOMy, KOT/la 1 XOTeN y3HAaTh O TaKTUKE
ybexxzeHus (yroBopoB) B KOMIAHUAX, MPOAAONIUX SHIIMKIIOTIE-
auu (WU TbUIecochl, win ¢potorpadpuu, UId YPOKHU TAHIEB), A
OTKJIMKAJICS Ha Ta3eTHbIe OOBABJIEHUS 0 HabOpe IMPOoAaBIIOB-CTa-
JKEpOB, U MeHs 00ydJal UX METOAaM TOPIOBJIH.
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IICUXOJIOTHA BINAHUA

Vcnionb3ys nogo0Hble, HO He WJeHTHYHbIe IIOAXO/BI, I CMOT
IPOHUKHYTh B peKJIaMHble, 6aroTBOpuUTeabHble U PR-areHTCT-
Ba, YTOOBI McCCIeZoBaTh UX MeToAbl. TakuM obpaszoM, Gosblnas
YacTh IIPeJCTaBIeHHBIX B 3TOM KHHUTe CBHU/ETENIbCTB Oas3upyercs
Ha MOeM OIlbITe — 5 caM BblZaBas ce0s 3a MacTepa yroBOpPOB
WJIU JKe 32 4YeJloBeKa, CTpeMsAIerocs UM CTaTh, B CAMBIX Pa3HBIX
OpraHusalnusax, Lejab KOTOPBIX — 3aCTaBUTh CKasaThb HaC «Za».

W3 Bcero, 4ToO 4 IIOYEPpIIHYJ 3a TPU r'oZla BKJIIOYEHHOI'O Ha-
6JIIO,Z[eHI/IH, 0CcO6eHHO IIOYYHUTEJIbHBIM OKa3a/iCd OAWH aCIIEKT.

XoTH eCTb TbICA4YU Pa3/IMYHbIX NOAX0A0B, UCNOJIb3YEMbIX
ANA TOoro, 4YtoO6bl 3acTaBUTb NIOAEN CKa3aTb «[a», BCe Ke
6onbluas UX YacTb CBOAUTCH K LUECTU OCHOBHbIM KaTeropwu-
amMm. Kaxgaa u3 atux Karteropui ynpaBnsietca ¢dyHaameH-
Ta/lbHbIM MCUXONOrM4YE€CKUM MPUHLUMNOM, KOTOPbIA PYKOBO-
OWT YenoBEeYEeCKUM NMoBeJeHUEM U TaKMM o6pa3oM yCUu-
BaeT 3TU noaxoabl. B Ka)poh M3 rnaB CBOEW KHUIK 1
paccmaTpuBalo No 04HOMY U3 3TUX LUECTU MPUHLUMOB.

Bce oTH IPUHIUIIBI — NPUHYUN NOCNe008AMENbHOCMU, NPUH-
yun 83aumMHo20 0bMeHa, NPUHYUUN COYUANLHO20 00KA3AMENbCM-
8a, NMpuHyun asmopumema, NPUHYUN 0.1A20pACNONONCEHUS U
npuHyun deduyuma — paccMaTpUBAIOTCA B CBeTe UX AeUCTBUA
B obmmecTBe. fI MOKAa3bIBal0, KAK UX OIPOMHYIO CHJIy HCIOJIB3YIOT
MacTepa Z0OUBAThCA COIJIACHsA, KOTOPHIE JIOBKO BKJIIOYAIOT UX B
IpOCHOBI O IMOKYIIKe, ITOXKePTBOBAHUU, KOHIIECCHU, T'OJIOCOBa-
HUU, COIVIACUU U T.A.

CTOUT OTMETHUTD, YTO B YUCJIO ITUX LIECTH IPUHIUIOB f HE
BKJIIOYWJI IIPOCTOE IPaBWIO JUYHOM MaTepuaIbHOU 3auHTepeco-

14



| BBEJEHUE

BAHHOCTH, COIVIACHO KOTOPOMY JIFOAU XOTAT IOJNy4aTh OOJbIIe 3a
MEHBIIYIO IIATy. [IpOMyCTHI A ero He M3-3a TOTO, YTO CUUTAIO,
6yATO KelaHue YBeMUYUTh MPUObLIL U YMEHBUIUTh PACXO/bl He-
B&XHO TPU MPUHATUU PEIleHUH, U He M3-3a KaKUX-TO HMEO-
IUXCSA Y MeHA ZI0Ka3aTeNbCTB TOro, 4To M/IC UTHOPUPYIOT CHITY
aTOro mpuHIuNa. Kak pa3 Ha060poT: BO BpeMs CBOUX HCCJIEJ0-
BaHUU f YacTO BHUZEJ, KaK MacTepa yroBOPOB HCIIOJIb30Balu
(MHOT/]a YeCTHO, UHOTZA HEeT) 6e30UIMO0YHbIN pUeM — «S MO-
Iy IPe/UIOXKUTD BaM JIydIlle YCJIOBUSA CAETKHU».

B 2TOIl KHUTE 5 pellnI He pacCMaTpPUBaTh IMPABUIO MaTepH-
aJTbHON 3aMHTEPECOBAHHOCTU OTZAENbHO, TIOTOMY YTO 5 CUYUTAIO
€ro MOTHBAILMOHHBIM HaKTOPOM, YeM-TO caMo coboil pasymero-
IMUMCSI, YTO 3aCTyKUBaeT IIPU3HAHUsA, HO He IOAPOOHOro Omu-
caHus.

HakoHell, KaX/bI HIPUHLMUII HCCIeAyeTCAd 37ecCh II0 CBOeH
CIIOCOOHOCTH BBI3BIBATh OINPE/ENE€HHBIN THUIl aBTOMAaTHYECKOTO,
He OCMBICJIEHHOTO COTJIACHA JIFOJEH, TO eCTh TOTOBHOCTH CKa3aTh
«ja» He 3aAyMbIBasich. PaKThl TOBOPAT O TOM, YTO MOCTOSHHO
YCKOPAIOIUICA TEMII COBPEMEHHOH XKU3HU U ee MHGOPMAIUOH-
Has MepPeHAaCHIeHHOCTh CAeNaloT 3Ty crelududeckyo GopMmy
6e3AyMHOTO coTyiacusi Bce 6Gojiee pacipoCTpaHeHHON B Oymy-
meM. [ToaTomy asist obiecTBa 6yzZeT KpaiiHe BayKHO MOHATH IIPU-

poay ME€XaHrM3Ma aBTOMAaTHU4Y€CKOI'O BJIMAHHA.

[Tocie mepBOro M3AaHWUA MOEH KHUTH INPOILIO HEKOTOPOe
BpeMsd, U IPOU3OLUIU OIpeZieieHHble Belly, O KOTOPBIX, KakK
MHe Ka)KeTcd, HY’KHO paccKa3aThb B HOBOM H3/IlaHUU. BO-IlepBbHIX,
ceffyac MBI 3HaeM O Ipoliecce BAUAHUA OOJbllle, YeM paHbIIe.
Y6exaeHue, coriacue U 3aMelljeHHe U3ydeHBl JIydlle, YeM PaHb-
1Ie, MO3TOMY £ IoCTapajsics IoKasaTh dTOT Iporpecc Ha CTpaHU-
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