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Penkasa OmsHec-rHura, xKoropas 3aTATMBaeT TaK, 4YTO
He OTOPBEIIIbCH, I0Ka He nounTaenib! VIrops nmpocTo u Ha 1o-
HATHBIX IIPUMeEpPax M3 MCTOPUM ITOCTPOEHUs COOCTBEHHOTO
OnsHeca O0'BACHAET, IOUEMY CTpaTernd win-win nepcoex-
THUBHEE KOMMyHI/II{aLU/II/I C IIO3MIUM CMJIbl, KaKVe MeTOAMKIM
JICTIOJIB30BATh AJIA OOIIIEHMSA C KEeCTKYMM IIePEerOBOPIIIMKAMM
¥ KaK HMKOrga He 3a0bIBaTh npo Muctepa Parmo. Pekomen-
IYIO K IIPOUTEHNIO KAaK HAUMHAIOUIMM EPETOBOPIIMKAM, TAK
Y VICKYLIEHHBIM «MOHCTpPaM».

Egeenuti Kaumos,
3aMeCTUTeJIb reHePpaJIbHOTO AVPEeKTOopa

10 MH(OPMAIVIOHHBIM TEXHOJIOTMAM,
Tpymnna «VIuTepdakc»

Kuura xopoirasa, Ha KOHKPETHOM OIIBITE aBTOpa JaeTcs
IVarHO3 IIePeroBOPHON Tpaguimu B Poccun 1 mpakTtudeckme
VHCTPYMEHTEI IIepeBoJia X B KOHCTPYKTUBHOe pycJio. Vicro-
pUYecKNii ONBIT U CUCTEMA O00pPa30BaHKUA ITOKA HE IIOMOTAI0T
BeCTU NeperoBopbl ¢ MOHCcTpamu. Ilo3mima cuibl uam urpa
B CIJIY y Hac KyJbT. PegyabraT — niageBHbI. OcoOeHHO KHU-
ra moJjie3Ha He MOHCTpPaM, HO BEPAILIMM B yCIIeX.

Hpuna Xaxamada,
TIOJIUTUK U ITyOJIMITICT

Urops PrizoB — uemnuon kaxk MyuHuMyM Pocenn, a Mmosker,
¥ MMIpa II0 IIeperoBopaM, Kak 0ObITHO, 3aTParuBaeT CJ0KHeN-
NI TICUXOJIOTMYECKNII acIlleKT IIeperoBopoB — cTpax. Mel
IIOCTOSHHO €r0 YyBCTBYEM B IIpoliecce Halllell IpelIpyHuMa-
TeJIbCKOM ¥ KOPIIOPATMUBHONM KM3HU: IIEPETOBOPHI C HapTHe-
paMu, KIMeHTaMy, MHBECTOPaMM IIOXO0KM Ha CXBATKU C Je-



MOHaMM, UJIM, BeIpaskasach A3bIKoM JIrops, morctpamu. CBon
MOHCTPBI €CTb y BCEX BHE 3aBMCMMOCTM OT KaIllUTaJa ¥ 3aHN-
MaeMoro IoJIoXKeHNs B obmiecTse. VI, KOHeYHO, Telnepb CTAJO
HaMHOTO CITOKOJfHee, Korza JIrops HammcaJ, Kak ¢ 9TVMM MOH-

cTpaMy 60poTheA.
I'puzopuii Asemos,
pektop IIIkose! Busneca «CuHeprus»

3a CBOIO JKMBHB 5 IPOYNTAJ OKOJIO CTa Pa3JIMIHBIX KHUT 110
neperoBopaM. C yBepeHHOCTbIO MOTy 3aABUTH, 4TO «Ilepero-
BOPBI C MOHCTPaMm» — Jrydiras!

f naBHO cumra lVropa Pri3oBa skcrepTomM HOMEpP OAMH
110 meperoBopam B Poccuu, u KHUra O4eHb XOPOIIIO IIOATBEP-
JKJIaeT BTOT cTaTyC. BUZHO, YTO OHA IPOYKUTA ABTOPOM JIMUHO
U OYeHb OCO3HAHHO.

T'myOoxme mccieoBaHMA, OTCBIIKM K UICTOPUYECKUM IIPV-
MepaM, (PaKThL BBI3BIBAIOIINE JOBEpPYE, PeaJibHble IPUMePhI
U3 JKUBHU U, CAMOE IJIaBHOE, IIOHATHAA METOIMKA [IEPETOBOPOB
C TEeMU JIIObMI, KOTOPbIE alIPMOPU CUUTAIOTCA CUJIbHEe Te0A.

Ecnu y MeHA BO3HMKaeT IIpobJieMa C 4eJIOBEKOM, C KOTO-
pPBIM A He 3HAI0, YTO JeJsaTh U KakK ceba BecTu, A Bcerma 00-
pamaioch K VIropoo 3a coBeToM. BoJbIIIMHCTBO TeX COBETOR,
KOTOPBIE A OT HETO MOJIYUIJI, HAXOJATCA 3/1eCh, HA 3TUX CTPa-
HUIIAX, ¥ OHU IO-HAcToAlleMy paboraior!

Cunramw, 4TO YNTATH €e HY’KHO BCEM JIIOAAM, Ha4dMHAA
C MIOZIPOCTKOBOTO BO3PacTa, BeJb MOHCTPOB, KOTOPBIE ILITA-
IOTCA HAC COKPAaTh, B 3TOM MUPE OTPOMHOE KOJIMIECTBO.

He naiite ceba obunpets, He maiite ceba cokpaThb, DOpuUTECH

C HUMU U BBIUTPBIBaiiTE!
Maxcum Bamwipes,
aBTOp OecTcesepoB «45 TaTYMPOBOK MeHeIKepa»,
«45 TaTyMpPOBOK IIpoJaBaHa»,
ocHoBaTesb Komnauuy Batyrev Consulting Group
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IIPEAMMCAOBUE

]‘ 7! He OBLJIO IBajIaTh IIATH JIET, KOTJAa A, Oyay4mu aMOuIm-
03HBIM MOJIOABLIM YeJIOBEKOM, Ilepeexat B MoCKBY 1 ObLI

Has3HaYeH Ha JOJIKHOCTb 'eHepaJIbHOTO AMPEKTOPa aJIKOTOJIb-
HOI komnauum. ITo fosry ciry:x06b1 MHe Heo0XonuMo ObLIIO BECTH
[IePEroBOPEI C PA3HBIMM JIFOALMMI: YNHOBHUKAMY, OM3HECMeHa -
My, bauguramn. CKasKy 4ecTHO, BCe OHM BUAENM BO MHE MaJlb-
uynmKy. Oco0eHHO 3TO YyBCTBOBAJIOCH B IIEPETOBOPAX C UMHOB-
HMKaMM, KOMX Ha [IePBOM dTare paboTel ObLIO IpeoCcTaTOYHO.
MHe nDpuX0oauJIoCch pelaTh BOIIPOCHI IOy Ye A pa3peleHnii,
JIULIEH3UI, CePTUPUKATOB, aPEeHAbl, MEAUIIMHCKUX 3aKJI0Ye-
Huit. OOBIYHO IIEPETOBOPHBI CO MHOJ ITPOBOAMJNM CBBICOKA, IIpe-
HeOpeXKUTENBHO, IPOJABJINBA s CBOM YCJIOBUA. MOM ONIIOHEHTHI
10 OTHOLIEHMIO KO MHe OBLIIM MOHCTPaMIN.

OpHM TeperoBopkI 3aIIOMHMIINCE MHe 0co60. Moii onrmoneHT —
BJIAJIeJIel] KPYIIHOTO KOHIIEpHA, pe3Ko pasboraTeBHnii B 1eBA-
HOCTBIX IIOCJIe IIpMBaTU3aIMu aBToKoMOuHaTa. OxpaHa, oduc
B cobcTBeHHOM 37aHMM B 1leHTpe MocKBEL f B cury Bo3pacrta
CYMTAJI, YTO MHE BCe II0 ILJIeYY U C TAKUMMU JANAMU 5 MOTY CIIO-
KOJIHO 00IIaThCA Ha PaBHBIX. OTY YBEPEHHOCTDb BCEJIAJ MHE MO
focc, KOTOPBIN MMeJI CBA3U U IeHbru B Besopyccun, u, obanas
€T0 IIOKPOBUTEJIBCTBOM, 5 JIETKO BXoAua B MuHCKe (1 He TOJb-
KO0) B Jii0Oble ABepu. B 00111eM, KapTHHA B TOJIOBE Y MeHA ObLia
Takad: g4 — TeHull IeperoBopos. VI BoT, ZOOMBHIINCEH ayAMEHITNNA,
A IPUIIIeJ] B HA3HAYEHHBIV CPOK B KaOmHET MOHCTpa. KocTioMm,
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Obopojaka, ouKkM — BCE npu MHe. Jla, eIlle 3aXBaTMJI IIPE3EHT U3
poxnuoit Besopyceun: koHdeTs! 1 3y0OpoBKy. Boities B orpom-
HBI KaOuHeT, 00CTaBJIEHHBIN JOPOryIleil MeOeJbio: MOl BU-
3aBJ BOCCeZAJl Ha KpecJie U 4uTaJ razetry. Jloporoi KOCTIOM,
noptpetT Eabnyaa, duiar, Ha cToJe IIycCTo.

3aBaA3aJcsa qMaJior.

— WBaH MeTpoBuY (MMs n3meHeHo), MeHs 30ByT Uropb
PomaHoOBMY, U 1 Npmvexan K BaM NOroBopuTb 06 apeHae.
KcTtaTu, BOT Bam Npe3eHT 13 ApyXecTBeHHOU benopyccmn
(MocTaBun KoHdeTLl U 3yOpPOBKY Ha CToN.)

— Bbl noHMMaeTe, f npeacTaBnsilo KpyrnHoe npeanpus-
TMe n3 MunHcka, U Mbl FOTOBbl OCMOTpPETb Balln cKnapgbl
N CHATb NoMelleHne.

— lOHowa (obopsaB meHs)! Tbl yero npuwen?

— ...MBaH NeTpoBuyY, c BamMy noroBopuTb 06 apeHae.

— Cnywai, kak Tebs... PomaHbl4. Y MeHs ouepenb
M3 Takux. He ycTpamBatoT ycnoBus, KOTopble BaM Aanu,
e3xaln k cebe B MUHcK. [la... U KOH(eTbl He MHe, AeBOoY-
Kam gaputb byaeLub.

W 51 HeconoHo xnebaBLim ybpancs BOCBOACU U BbIHYXAEH
ObIN NPUHATL HEBbIFOAHbIE YCIOBUS. MOHCTP MEHs Cben.

Tax KTO Takye MOHCTPBI? OTO HAIIV OIIIOHEHTHI, KOTOPBIE
IIO3MIIMOHHO CUJIbHEE Hac, OHM M3HAYaJbHO 3aHMMAIOT JOMM-
HAHTHYIO [IO3VLIVIO ¥ 3HAIOT O Balllell 3aBUCYMOCTI; 3TO JIFOIN,
KOTOPBIX IT0 KaKO0M-JI100 IIPUUMHE MbI 00MMCS U, KaK CJIEJICTBIE,
¢ KOTOopbIMMU n30eraeM o0IIleHNA, IPUHUMAaEM UX ycioBud. Mot
OIIIIOHEHT YyBCTBOBAJ CBOE IIPEBOCXOZCTBO BO BCEM: BO3PACT,
JIeHbIY, KabuHeT, onbiTa. A y MeHA OblJI0 HEBEPHOE BIIJIEHME
CUTyallMM: s CUUTAJI, YTO, [IOIIaB B €Tr0 KaOMHEeT, A yKe cIlesa
50% pesa, a nepenas emy npe3eHT — elre Kak Muaumym 40%.

IIeperoBopsl ¢ MOHCTPaMM OOBIYHO IIPOXOIAT OBICTPO, LEBU3
MOHCTpa: «VInm Tak, uanu HUKak». Pe3yabTaT TakuX IeperoBo-
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IMMPEAMMCAOBUE

POB, KaK IIPaBuJIO, YOBITOUHBIN AJ1A sKepTBBL. OJHAKO CTOUT OT-
METUTB, YTO OOJIBIIMHCTBO JIF0JIell KaK MOTBIJIbKY Ha CBET JEeTAT
Ha I1eperoBopbl K MOHCTPY, 3aBeJOMO 3HAA MJIM IIpearosaras
npourpsirtt. MHOMXeCTBO KHUT U TPEHVHIOB y4aT, KaK BBIACHUTD
TesedOH PYKOBOAUTEJ A, KaK IIPOOUThLCA K HEMY Ha IIpUeM, OJi-
HaKO MaJlo KTO TOBOPUT, UTO K€ JiesaTh JaJiblile. A BOT JaJb-
1e, KaK pa3 3a ABepsMM U 3aCJIOHAMM, HaXOOUTCA TOT CaMbIi
MOHCTP, KOTOPOMY HMYEro He Hajo, KOTOPBIN He MCILITHIBAET
3ayHTepecoBaHHOCTU. JI B Oecene ¢ HMM He IIOMOTAaIOT Pasro-
BOpEI O rioroze. MHorMe yTBEpIKIAIOT, YTO JIydllle II0J00HBIX
MOHCTPOB BBITAIMBATE HA He(hOPMaJIbHOE O0IIleHNIe, HAIIPUIMEDP
B pectopas. OfVH yJaCTHUK TPEHMHTa 3aABUJI, YTO «BCE IIepe-
TOBOPBI C HUMM ITPOXOAAT B 6aHe». [la, 3T0 oT9acTy Ipasma, oni-
HaKO MOMJIeT Jii OH ¢ BaMu «B OaHiO»? IloBepbTe, y HETO apMIUA
sKeJIaloINX, KTO MedTaeT ¢ HMM YCTaHOBUTH HedpopMaJIbHbIE
OTHOLIIEHN .

OTa KHUTa O TOM, KaK II0Jy4aTh CBOIO BBIM'OZIY B IIePEroBOpax
C MOHCTPaMU. 37eCh BBl He BCTPETUTE CKPUIITOB U I1abJIOHOB,
BaM IIpyyieTca QyMaTh U (paHTa3upoBaTh. IlpoyecTb KHUTY —
MaJIo, IJIaBHOE — HayYUTHCA IIPYIMEHATH BCe METObI, KOTOPbIe
371eCh ONMCAHBL
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I'NABA 1
Bb )KUBETE UMEHHO TAK,
KAK YMEETE BECTU
ITEPETOBOPH

qTO JKe Takoe meperosopbl? BmecTo TOro 4TOOBI JaBaTh
JUIVIHHBIE U HyIHbIE OIIpeJieJIEHNA 9TOTO IIOHATNSA, O KOTO-
POM UMTaTeJNb, 1 yBEPEH, U 0e3 TOro 3HaeT MHOTO€, 1 PACCKAKY
BaM, YTO TaKOe IIePEroBOPEI B MOEM ITOHVIMAaHWIL.

IleperoBoper — 3To0 xkM3Hb. HemaBHO y MeHsA cocroaicsA
pasroBop ¢ 25-JIeTHMM IIapHEM, OYeHb XOPOIIVM IIPOrpam-
MMCTOM, OOJIaJaoIMM BBICOKOM KBaJM(PUKAIME, criocob-
HBIM JeJlaThb Te Belly, KOTOpble Ipyrue OeJiaTb He YMEIOT.
OpHako, HABEPHOE, B CUJIY CBOEI IIPUPOIHON 3aCTEHUYMBOCTU
U OIPEeJeJIeHHbIX JIMYHOCTHBIX XapaKTEPUCTUK, OH HEe yMeeT
JIOTOBapuBaThCA ¢ JoabMy. OOpaTUBIINCH, KO MHE Ha OJHOM
U3 TPEHMHIOB, OH CcKa3aJ: «JIropb, Bbl 3HaeTe, y MeHA 0OJb-
mad npobjemMa — A He yMel0 KOMMYHUIIMpoBaTb». Ha moit
BOITPOC, ITIOYEMY OH TaK PeIINJI ¥ YTO ABUJIOChH TPUUNHON 3TO-
ro IIOCJIaHMA KO MHe, OH OTBeTMJ: «BoT a paboraio Ha cBoeM
MecTe, g yMeI0 BCe JleJlaTh ropaszio JIydllle, YeM MOM KOJLjIe-
Iy, HO 3apabaTeIBaio ropas3zfo MeHblle. S cTeCHAICh IOKONTH
K pykoBomuTeJio. I He Xo4y McKaTh Apyryio padory. Ilouemy
tak? IloueMy Taxk OpoMcxomuT?»

OTBeT CJI0KEeH U 3aKJII0YaEeTCA B TOM, UTO MBI $KMBEM VMEHHO
TaK, KAk yMeeM BeCTMU IIeperoBophl. Thl MOYKeNIb ObITh OTJINY-
HBIM CITEIMAJIICTOM B CBO€i 00JsiacTu (IIpeKpacHBIM BpPadoM,
IIPOTPAMMMCTOM, BEJIVKOJIEIIHbIM MHYKEHEepOM U T. II.), HO ecJu
TBI HE YMeellb KOMMYHUIIMPOBATE C JIOIbMMU, YPOBEHb TBOUX
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TAABA 1

JIOXOZIOB ¥ Ka4UeCTBO TBOEN sKM3HU OYAYyT ropaszio HIUKe, 4eM
Y IOCPELCTBEHHOTO IIPOTPAMMIICTa, HO XOPOIIIEro KOMMYHIKA -
Topa. IlevyasibHO BOCIPUHMMATE, HO TO (PAKT.

ITomobHble oM (XOpOoIIIye CIENVANCThI, HO cyadble repe-
TOBOPIIMKN), KaK IIPABUJIO, IPUKPLIBAIOTCA I[UTATaAMU U3 Be-
JUKUX IPOU3BEJEeHNI, HAIIPUMEP, BICKAa3bIBAHMEM U3BECTHOTO
nepcoHaska Bosauna 13 pomana «Mactep n Maprapura» Byi-
rakosa: «Hmkorga Hu4gero He mpocuTe, B OCOOEHHOCTHU Y TEX,
KTO cuJbHee Bac. CaMy npemjiosKaT M caMM Bce IaayT». ITO
Mud u 3abiy:KIeHNe, KOTOPOe IPUBOAUT K HETATUBHBIM I10-
caenctBuaAM. HysKHO He TOJIBKO IPOCUTH, HYKHO OpaThb CBOeE.
Hy:xHo moHMMaTh, 94TO Te, KTO yMeeT OpaThb OT YKMU3HU CBOE,
KTO yMeeT IIPaBUJIbLHO BECTY II€PEroBOPhI U JI0TOBAPUBATHCH,
SKUBYT ropaszo Jydiie. IloaTomMy, ecian Thl BHICOKOKJIACCHBIN
IIPOrPaMMIUCT, Bpad U T. II. U BAOOABOK K 3TOMY yMEEITb Bec-
TU IIEPETOBOPHI, ThI OyAellb 3apabaThIBaTh ropas3no OoJIbIIIe,
Ka4eCTBO ¥ yPOBEHb TBOEI KU3HM OYAyT ropaszo BBIIIE, YeEM
Yy HOCPEJICTBEHHBIX CIEVAJCTOB.

YTo Ke IJiA 3TOTO HYKHO JejiaThb? Bo-IIepBhIX, yiKe caMo
110 cebe pu3HaAHME HTOTO PAKTA FABJIAETCS OTPOMHBIM ILJTIOCOM.
Paccmorpum npumep, 3HaKOMBI MHOTMM, — npuMmep CtuBa
Il:xobca n Ctua Bosuaka. Hemuorne 3uaroT, KTo Takoit CTtus
Bosuak. Bo3dMmosxHO, KTO-TO CJBIIIAJI €ro UMMfA, HO €r0 POoJib
B MCTOPUM MAaJIO KOMY M3BECTHA. 3aTO MPAaKTUYECKM KaKIbIi
3HaerT, KTo Takoy Ctus [3xob6c. B cBoO odepenb, mcTopmuie-
ckuit (part ryracut: umerHHO CTrB Bo3HAK 1300pest Bce Te rajn-
JKeTbI, KOTOPbIE B CBOE BPEMA CeJiay IIPOPbIB B Mupe. A KTo
X OPeACTaBMJ MUPY? OTO ObLI reHMAJbHBI KOMMYHUKATOD,
IEPETOBOPIIMK M MacTep IIyOJJMuIHOro BeicTymieana — CTus
I>xo0c. JJaHHBI IpUMep APKO IOKa3bIBAET, I0YEMY BCE 3HAIOT
Ctupa Jl:xo00ca 1 maJso kto 3HaeT Ctuea BosHsaka.

IIeperoBopsl — 3TO KU3HB: JoMa, Ha paboTe, B rOCTAX — Be-
371e MbI BeZieM ImeperoBopbl. CaMbIil JIYYINNii e PErOBOPIINK —
9TO0 pebeHOoK B yTpoOe MaTepu, OH HaUMHAET BECTHU IIEPETOBOPEI,
eIle He POAMBIINCL: OH He MOABUJICHA eIlle Ha CBEeT U He IIPOo-
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Bl )KMBETE MMEHHO TAK, KAK YMEETE BECTU TTEPETOBOPH

M3HEC HU OJHOTO CJIOBA, & BCE yiKe JeJIal0T TO, YTO OH XOYeT.
JIraye roBopsA, IeperoBOpsl OKPYKaIOT HAC Be3JIe.

ITockoJsibKy MHOTME Iy TAIOT IEPETOBOPHI C OOBIYHBIMY Pa3To-
BOpaMH, cJeayeT OTMETUTh Pa3HUIY BTUX OBYX IMOHATUIL 3a-
KJII0OYaeTCA OHa B TOM, UTO [I€PErOBOPaM CBOVICTBEHHO HaJIM4Me
1ean xotdA Obl y ogHOM 13 cropoH. Corslacurech, 4TO B OBITO-
BBIX [IEPEroBOpax MBI MMEEM O4YeHb MHOTO Ifejielt. Hanpuwmep,
JlasKe KOrJa sKeHa 3aJlaeT MYKY BoIrpoc: « YTo Tel 6yzes ecTb
Ha 3aBTpak?» — DTO ysKe ABJIAEeTCA HadaJloM IIepPeroBOPOB,
IIOCKOJIbKY MJEeT OIpeeseHre HeKON e, JTa 1eJb MOKEeT
OBITH ABHOM MJIV 3aBYaJIMPOBAHHOM, UeJIOBEK MOKET IIOHNMATh
11eJIb CBOETO OIIMOHEHTA, & MOYKET TOJIBKO JOTallbIBaThCA O HEl
UM BooOIIle OBITH HE B Kypce, AyMas, UTO C HUM IIPOCTO BENYT
OecriesbHBIN amaJior. Ha camom meJse, mpaKTUYECKU K JIIOOOMY
IVAaJIOTy HYKHO OTHOCUTBCS KaK K IIE€PEroBOPHOMY IIPOIleccy,
IIOTOMY YTO JIF060¥1 AmaJjor OyeT IpesIecTBOBaTh IePEroBO-
pam, 1, ecyiy Thbl K 3TOMY T'OTOB, ThI OyJIeIllb IBUTAThCHA BCE Bpe-
MsA BIIepeJ, BIiepe] I BIIEPe/.

CJreryrolnmii BOIIPoC, KaCarINiicsA IIePeroBopoB, — KoJI4e-
CTBO YUaCTHMKOB B IIEPETOBOPHOM IIpoliecce. ¥ 9aCTHMKOB MO-
SKeT ObITh CKOJIbKO YTOJHO, IIEPETOBOPBI MOTYT COCTOATH JasKe
U3 ONHOTO YeJioBeKa (mmaJor ¢ camuMm coboii). JJoroBoputhesa
C caMbIM SKECTKMM OIIIOHEHTOM (C caMMM co0oil) ITopoii OYeHb
BaYKHO. 3asABJIAA 9TO, 5 XOUY OIPOBEPTHYTh CTAHIAPTHOE OIIpe-
JeJleHNe IIeperoBOPOB, Kacalolleecsd ydacTUd KaK MUHUMYM
IBYX JIOIEN. YYacTBOBAaTb B IIEPETOBOPAX MOYKET U OAMH de-
JIOBEK (BBI CaMI), TOCTUKEHYE JOTOBOPEHHOCTH C CaMMUM Cco00it
TOKE ABJIFAETCH [IePETOBOPHBIM ITPOIIECCOM.

BrergenaT Tpu TUIla IepPEroBOpPOB: MEePEeroBOpbl ObITOBLIE,
IIeperoBopkI OM3HECA U IIEPErOBOPLI IUIIJIOMaTHYecKre. BeiTy-
eT MHEeHMe, 4YTO BBICIINI YPOBEHD [I€PETOBOPIIVIKA OIIpesesid-
eTcs yMeHMEeM BeCTU JUILJIOMaTHdeCcKle [1ePeroBopkl, a caMble
JIyUIIe IEPETOBOPIIMKY — HTO AUIIIIOMAaThL. OTUaCcTI 5TO TaK,
HO €CThb U IPOTUBOPEUAIINI D TOMY MOMEHT: CaMble Cepbe3HbIe
IeperoBopsl — 9TO ObITOBBIE. IIouemy Tak? B ocHOBe Bcex

15



