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[(naBa 1

J10)XXHble ® UICTUHHbIE
notpebHocTn

MbILLUJTEHNE TTOKYTATEA

Ovkune pxyHrnum FoHpBaHbI

MHuTepHeT 1ecTpuT paccy>kmeHMUsIMU, UTO MO3T UeJIOBeKa, COCTOSIINIT U3
86 MuJUIMapIOB HEVIPOHOB, I10 CJIOKHOCTM HartoMuHaeT BeesieHHy0 ¢ Mu-
puazamu 3Besn. CosmaeTca BlieyaTeHMe, YTO KaKIBINM U3 Hac — Bilafesier]
MOIIIHOM MaIIUHBI, CHOCOH6HOM 3G PEKTUBHO pelaTh BOSHUKAOIIME 3a/Iaui.
XoTst 661 B MUpe 6usHeca, rae Bce MOXKHO ITePeBEeCTU Ha A3bIK JeHer U I0-
CUNTAT.

Opunaxo B 2002 romy Hanuasnp Kaneman nomyunin HobGenesekyto mpe-
MMIO, JOKAa3aB, UTO OOJIBUIMHCTRO JIIOAEN CUCTEMATNUECKN IIPUHMUMAIOT pe-
LIeHMs, He corJlacymluecs ¢ paluoHaJIbHbIM BeibopoM. B 2013-m Hobe-
JieBcKyto npemuto Bpyunsin Pobepty lllnnnepy, npomeMoHcTpupoBaBIIEMY
BO3OEelICTBME IICUXOJIOIMM HA MaKpOsKOoHOMMuYeckue rnpoieccsl. B 2017-m
npemuto ganu Puuappny Tamepy — 3a ucciiemoBaHne BIAUSHUS COLMAIBHBIX,
KOTHUTMBHBIX I D9MOLVMOHAIBHBIX GAKTOPOB HA MIPUHSITHE S9KOHOMUYECKUX
peleHnI.

BusHec MOTUXOHBKY MPUBBIKAET K MBICJIM, UTO PEIIeHUS ITOKYIIaTessd

IToxymaTens 3abnyskgaeTcst OyKBaJbHO BO BCEM: HEIIPABUJIBHO ITOHU-
MaeT cobCTBeHHbIe ITOTPeOHOCTH, ero IIOABOAAT 3peHue, CIyX, BHUMaHue,
aMaTh U uyBcTBa. I [cuxomornueckme oco6eHHOCTH, COLIMATIBHOE OKPYKe-
HME U KOHTEKCT CUTYyallUy OIIPeNesisioT, Ha YTO KJIMEeHT Oo6paTUT BHUMA-
HIe, YTO €My IIOHPABUTCS U YTO OH B UTOTe KYIIUT.

Bosee Toro — 3a mpyroit cTOpoHOM MpuUaBKa TOXKE CTOUT UYeJIOBEK.
KoTopsiin ommbaercsa ¢ BbIGOPOM IMIPEUMYLIECTB TOBapa, He 3HAeT, Kakue
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apryMeHTHI U KaK IIPUBOOUTD, lejlaeT HeBepHbIe ITPOTrHO3bI, 3aIlycKkaeT 06-
pedYeHHbIe Ha MPOBaJl Uaey, HeyoauHo MoAdupaeT KOMaHOy, Oa elle U [e-
MOTVBUPYET €e.

Bu3Hec — 3To NoKynaTenu n NnpoaasLbl.
MokynaTtenu u npogasubl — 3TO NIOAW.
A nogn — 3To ncuxonorus.

Paspmen anrmosssiuHoi Bukunenun «Ilepeuyenb KOTHUTUBHBIX OMIMOOK»
BritouaeT B cebs 181 nyHkT. VM Bce 5Tu ominbKM, CKPBITHIE OT IJ1a3 UTPOKOB
PBIHKA, OKA3BIBAIOT IIPSIMOE BJIMSHME HA CTPOYKU BHIPYYKM U TMPUOHLIN.
Taxk 4yTO He CTOUT CAMIIKOM CUJIBHO IIOJIAaTaThCS Ha CBOM MOIIHBIM MO3T
U UHTYULIAIO.

[Tpu skenaHum 60JBUIMHCTBO OMIMO0K HAIIMX OPraHOB YYBCTB, MBIIILIE-
HUA U [TIOBEAeHMI MOXKHO O6Hapy>kuTh. YacTh M3 HUX — BOBCE He OIIMOKM,
a HamJIydlInii criocob mercTBOBaTh B OKpysKaroliey cpeme. [Ipocto mup
BOKPYT HAaC KapAMHAJIbHO M3MEHUJICS BCErO 38 HECKOJIBKO [AECSATKOB BEKOB,
B TO BpeMsl KaK 3BOJIIOLMU TPeOYIOTCId MUJIJIMOHBI JIET, YTOOBI IPUBECTU
[IOBefleHe B COOTBETCTBME C [IPOMUBOIIENIINMY U3MEHEHUIMM.

Mosr yesioBeKka cosmaBasiCs [IJisl PellleHNs COBEPUIeHHO MHBIX 3a7a4, He-
KeJIU Te, C KOTOPbIMU MBI CTAJIKMBaeMCsl exkefTHeBHO. MbI — nuKMe KUBOT-

Xapapm. «Hamu nuieBbie IPUBBIUKY, HAIIN KOHd)JII/[KTI:I U Halla CeKcy-
aJIbHOCTh — BCe OOYCJIOBJIEHO B3aMMOJIEVICTBMEM MO3ra OXOTHMKA U cObuU-
paTeJisg ¢ HbIHelIHel TOCTUHAYCTPMAIbHOM Cpefgoi, MerarojincaMu, caMo-
Jjietamu, TejiepoHaMU U KOMITBIOTEPaMI. ..»

KoMmaHmu 4To-TO rOBOPAT MOKYIaTeJsIM, COUMHAIOT peKJiaMHble TeK-
cTel. Ho mmchbMeHHOM peur — HECKOJIBKO ThICSY JIET. YCTHOM, B COBpe-
MEHHOM ITOHMMAaHUM DTOTO CJIOBA, — HECKOJIBKO COTeH Thicsad. Veropus
ske poma Homo HacumThIiBaeT MUJIJIMOHBEI JIET, B XO[e KOTOPHBIX UeJIOBEKY
HaAMHOTrO 4allle MPUXOOUIOCh MCKATh cBekue GPYKThl U yOeraTrb OT Jieo-
TIapaoB, HeXXeu ciaeguThb 3a mHaekcoM [oy-IskoHca nau mmcaTh IOCTHI
miis Facebook. Bno6aBoxk MHOroe Mbl yHAC/I€IOBaJIM OT IIPENKOB, KOTOPBIE
BOOOIIIe He SIBJISIJINCD JIIOObMU.

[To cyTu, KoMIIaHUAM HYKHO Y6EOMUTh MOSI, IMOABUBIIMUICS OKOJIO

€T KOHIIEMLMIO [ICUXOJOTUYECKOM MHKeHepun 6usHeca: MBI y3HaeM, Kak
C TIOMOIIBIO TICUXOJIOIUM TIOBBICUTDH 3PPEKTUBHOCTD OEATEIBHOCTU KOM-
TaHUM — OT IIPOMAAK M PEeKJIaMbl IO pazpaboTKM MPOMYKTAa U YIIPABIEHMS
Gu3HeC-IpoLeCCaMM.
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MeHTanbHbIN WennoK

Jli06011 MBICIUTENIBHBIN IIpOllecc pacxodyeT pecypcbl. Ha mosio Mosra
IIPUXOAUTCS IIPUMEPHO TIATasA YaCTh BCEX HAUIMX DHEPreTU4YeCcKuUx 3aTpar.
A suepruu ueptoBcku Majsio. OpraHuaM yepriaeT ee U3 OIHOTO U TOTO Ke
6aKa — JeJIOBEeKy HaZo He TOJIBKO OyMaTbh, HO U XOOUTH, OBIIIATD U IIOXKU-
MaTh PyKy HavyaJIbHUKY.

Haske mpuBbiuHaa ¢pasa «JlaBail mocToOMM, TOTOBOPUM» — CJIENCTBUE
TOrO, YTO HaM B IIPSIMOM CMBIC/IE CJIOXKHO PacXOZOBaTh CUJIBI Ha usmyde-
cKoe IiepeMelleHne B IPOCTPAHCTBE Y OLHOBPEMEHHO TPATUTH D9HEPIUIO
Ha ToAJepskaHMe OCMBICJIEHHOTO pasroBopa. [losToMy ocHOBHOU TpMH-

rnomospeBaeM 06 5TOM.

C meTcTBa Mot 1I06uMBbIl nucaTenb — Hukomnan Hocos. B ogHo 13 ero
rnoBectet — «Buta MasieeB B 1IKOJIe U IOMa» — TIPUBOOUTCS U3BECTHE-
1asg MaTeMaTuudeckas 3agada: «byTeuika u npobka croar 10 komeek. by-
ThLJIKA Ha 8 Koreek moposke NMpob6ku. CKOJBKO CTOUT 6YTHIIKA U CKOJIBKO
rpo6xra?»

Bo B3pociioM BapuaHTe 5TO 3amayda o Msiue U 6ericbospHOM 6UTe, ob1Ias
cTouMocTb KoTopeix 1 gosutap 10 LeHTOB, a 61UTa CTOUT Ha TOJIIAp HOPOXKE
MsSUYMKa.

KTo He 3HaeT — nonpobyiTe peunTs. B 11eJ10M MPOCTO, HO YOAMBUTENb-
b1 pakT — 6osee 50% CTYymEeHTOB TOIMOBBIX aMEPUKAHCKMX YHUBEPCU-
TetoB — l'apBappa, [Ipuncrona u MTU — pganmu HeBepHBI, MUHTYUTVUBHBIN
oTBeT — «MaunK cTouT 10 11eHTOB». B 06BIUHBIX By3ax aHAJIOTUUYHOE TIpef-
riosioskeHue BoigBuranyu mo 80% yuamuxes. [Ipuuem ooy rnmoHmMamT —
OTBET He MOXKET OBbITh CTOJIb IIPUMUTMBEH, HY>KHO TOAYyMaTh — U BCE PaB-
HO He IyMaloT.

KeraTu, a BbI HAlLIM [IPaBMUJIBHBIN OTBET?

TewM, kTo peuni. 3agava B npuHuuie npocras. Ho, ecin He 3Haens or-
BeTa, HaJIo BCe OTJIOXKUTH B CTOPOHY ¥ CKOHILIEHTPUPOBATHCS Ha IIpoliecce.
Ecau BBl 1t — TO, CKOpee Bcero, 3aMeIiMJIM LIar, IOCUUTAIU U IIOJIy-
uyny oTBeT. KeraTy, MMEeHHO Tak MBI U fyMaeM Io-HacTosueMy. A Mbic-
JIY, KOTOPHIE TIOCTOSTHHO OJIY3KOAIOT B [OJIOBE — BCIIBIXMBAIOT, ITPOMAAIOT
Y CHOBA IIOSIBJISIIOTCS, — K MHTEJJIEKTYaJIbHO OesITeIbHOCTY OTHOUIEHMS
UMEIOT MaJIo.

TeM, kKTO He cTas peuiaTs, a unTan ganbure. OTkaszaTbCca CYUUTATD — €CTe-
cTBeHHas peakiusa. Moar oT4assHHO COTIPOTUBJISAETCS 060V aKTUBHOCTH,
KOTOpAas 3aCTaBjIgeT PacXonoBaTh sHepruio. B rosose 6e3 Tpyna BCILIBIBA-
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€T MHOXXECTBO OIIPaBIaHMII, IOUEMY CTOUT OTKA3aThCsl OT UEro-TO Pecyp-
cosaTrpaTHoro. HeszamenaurenpbHo BodHUKaeT MbIchb: «IlounTato masbiie,
IIOCMOTPIO, €CIM 3TO U BIIPABOY MHTEPECHO, [IOTOM PEelIy».

[TosToMy daKkT HaxOXKIEHMS OTBETA CBUETEIbCTBYET BOBCE HE O XOPO-
1eM MateMaTudeckoM MeiiuieHuu. BepHee, He Tonpko o HeM. CaMo mo-
BefleHMe JIIoflell — TIOIIBITKAa HAWTU IpaBUJIBHOE pelleHyre MM OblcTpas
BBITaUa KaXKyLIEerocsl IPaBUJIbHBIM OTBETA — SIBJISIETCSI OTJIMUHBIM ITPEUK-
TOPOM MX OYAyLINX YCIIEXOB B LIEJIOM.

B skcniepumentax @pepepuka lllenna Te, KTo gaske He MbITAJICI HANTU
BEpPHBIN OTBET, OBLIM HETEPIIEJINBEL M MMITYJIbCUBHEL U B IPYTUX PelleHN-
ax: BBIOMpasu GMHAHCOBO HeymauHble CTpaTerny, OPpUEeHTUPOBAIUCH HA
IIOMICK HEMENJIEHHOI'O yIOBOJIBCTBYS, & HE JOJITOCPOUHBIX BeIron. V mpo-
UTPBIBAJIN.

Ilng ycnexa Hapmo mpusarath yeunus. B yactHocTy, pemats gasxke Te 3a-
Iauy, KOTOPBIe KaXKyTcsa 6eCCMBICIEHHBIMMU'.

Bbibop npocTbix peweHnin genaet Mo3r cnabee. Korpga TpeHep B cnopT3asne roBo-
puT: «Tenepb Tpu Nnopgxoda no 12 pas», — Mbl cnywaemcsi. [loToMy 4To NOHUMaeM —
no-ApyromMy Bec He c6pPOCUTb, MbllLEYHYIO Maccy He HabpaTb. 3TO U Ha3biBaeTCS
TPeHUpPOBKOW. A B KOTHUTUBHOW cdepe NocTynaeM nHaye. Pyka TAHETCA K KHOMKe
«y3HaTb 0TBeT». BbicTpee. Tonbko AN pa3BUTUA MHTENEKTa TPEHPOBKA TaKxKe
Heobxoguma.

CrpemMiieHre MO3ra KOHOMUTDH DHEPIUiO BeleT K TOMY, UTO YeJIOBEK
IMOCTOSHHO [IBUKETCS TI0 IyTY HauMeHbinero cornpotusiaenus. [llon Auop,
ncuxosior u3 [apBapma, mpomeMoOHCTPUPOBAT B CEPUM DKCIIEPUMEHTOB,
KaK VICIIBITYeMBbIE€ SIBHO IPENIIOYNUTAIOT CIIOCO6HI, KOTOPhlE SKOHOMSAT MM
xoTs1 651 20 cexyHI BpeMeHN.

Hawm HpaBuTes To, uto nomnpoiie. BossMeM, kK mpumepy, Twitter, Snapchat
wiu Tik Tok. C MmoMeHTa 3amycka maHHbIE TPOAYKTH HEPA3PBIBHO aCCOLIUU-
poBa/inCh ¢ orpaHmMuyeHusaMu: He 6osbire 140 cMMBOIOB, IPOCMOTP BULEO
3a HECKOJIBKO CEKYHJI, POJIMK — He anuHHee 15—60 cexyHp,

CobeTrBeHHo rosopd, mouemy? Jlionam Hpasarcsa crporue pamku? Her,
camu 110 cebe OHM Hac He npusiekaioT. Ho orpannuenns ynpouaioT 1po-
IYKT, CHUKAsI 3aTPaThl MEHTAIIBHOM DHEPTUM Ha ero ucrosb3oBanme. Kon-

IIpemMyuiecTBaMu.

! Tak 4TO 51 BITOJTHE OCO3HAHHO He CTaJl FOBOPUTH IIPAaBUJIbHBIN OTBET 3aiau ¢ Oy ThLI-
KO U TPOGKOIA.
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e UemMm mpoie NpomyKkT, TeM MeHblIe TPeOOBaHMUI K MHTEJUIEKTY II0JIb30-
Baresnis. 140 cuMBOJIOB 3a Mapy MMHYT MOSKET HAIMCATh KTO YrOMHO. DTO
MeHblIIe AJIVNHBI TIpedbiayiiero absaia. B To ske BpeMsa mycToy 9KpaH Tek-
CTOBOrO pefmakTopa 6Jiora MoACcO3HATEIFHO MTOBBINIAeT TpeboBaHUS K Ka-
YecTBy MaTepuasia.

o KopoTkmuii Texker 1erko HarmmcaTb, KOPOTKOE BUAEO IIPOCTO CHATD. A IJiaB-
HOe — UX IIpolle U 6bICTpee IOHATh. DKOHOMUS DHEPIUU IIPOU3BOMU-
Tejlell U MoTpebuTesierl KOHTEHTAa IMOBBIIIAEeT BOBJIEUEHHOCTb, OCTAaBJISS
CUJIBI TIOCMOTPETH GOJIbIIEe POJIMKOB U MPOYECTh GOIbIIe TBUTOB.

e VYmporineHue GYHKIMOHAIBHOCTU MPOAYKTA YPaBHUBAET BO3MOKHOCTU
npodeccrmoHasa 1 O6BIYHOTO MOJIb30BaTENIsA. PUCYHKY, COe/laHHbIE IIIBa-
Opoit Ha rapaske, 110 KaueCcTBY [IPMMEpPHO MOXO0XM APYT Ha apyra. Ecian ns-
6BITOK QYHKLMOHAIA IPEBPATUT COLICETh B MECTO, Ime npodeccroHasbl
CMOrYT CO3[aBaTh BOJILIEOHBIE [0 KAYECTBY POJIUKU, — OGBIYHBIE TTOJIb30-
BaTeJIM TIPEKPaTAT reHepupoBaTb KoHTeHT. CopeBHOBaThCs ¢ [omBymom
HEMHTEPECHO.

Hu B KOeM cnyyae He roBopuTe NokynarensamMm,
YTO YNPOCTUAN NPOAYKT, UTO6bI MOHPABMTbLCA UM.

[Toctynure kax [I>xkex Hopcu, ocHoBaTesnp Twitter, Ha3BaBLUIMI OrpaHM-
yeHme B 140 cuMBOJIOB MUBAIIHBIM CIIOCOHOOM, 3aCTABJISIONIUM JIIOOEN TBOP-
4YeCKU MBICIIUTD.

CKpbITbIi Bbl6Op nerkocTun

Bei60p HauMeHee SHEPTOeMKUX, [IPOCThIX PElIeHU CeromHs MOXXeT IpU-
BeCTHU K ITpobsieMaM B oTzmasieHHOM OynyieM. K coskaneHnio, caM 4enoBeK

Hawm kaskeTcss, 6ya4TO MBI ITOCTYIaeM paLlMOHAaIbHO, TaK KaK GOJIbIIAS YaCTh
MBICJIUTEJIbHBIX MIPOLIECCOB IIPOMCXOAUT «Ha aBTOIMJIOTE», & HA YPOBEHb
CO3HAHUS MO3T IIPOITyCKAeT B OCHOBHOM BO3PaskeHUSI IIPOTUB DHEpProsa-
TPATHBIX aJIbTEPHATUB.

ko diikadd HpUBOOUT MpUMEp — IICUXOTEPaNeBT Pas3roBapuUBajl
C ThICAYAMU JIIOAEeN, U HU Y OGHOTO U3 HUX He OBLIO IMTO3UTUBHO HACTPO-
eHHOro BHyTpeHHero rosioca. Ckopee Hao6opoT. B rosose BoszHMKaOT
coBceM apyrue coBeThl. Hamo 66l TO3HAKOMUTHCS, HO — « BOPYT OTKAXKET,
Ima U JIeKLUSA CKOPO, a s IJIOXO omeT». [ 10Ty MmoyumThess, OMHAKO «Majio
IeHer, 1a U Ky[a roToM 3Ty 3HaHuA?». OTKPBITh GU3HEC, TOJIBKO — «HYK-
HbI IeHBI'M, CKOPEee BCEro He IMOJIyYUTCH, 1a U UOeu HeT». 3allyCTUTh HO-



